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EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shdl be used in this tariff for the purpose indicated below:

C To dgnify changed regulaion.

D To dgnify discontinued rate or regulation.

I To ggnify increased rate.

M To dgnify a move in the location of text.

N To dgnify new rate or reguléion.

R To dgnify reduced rate.

S To dgnify reissued matter.

T To ggnify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate end-usr communications services by American  Communication

Services of Pima County, Inc. d/b/a e-spire, hereinafter referred to as the Company, tO
customers within the State of Arizona
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Certan terms used generdly throughout this tariff are defined beow.

Advance Payment: Part or dl of a payment required before the start of service.

DID Trunk: A form of local switched access that provides the ability for an outsde party to cal
an interna extension directly without the intervention of the company operator.

Automatic Number Identification (ANI): Allows the automdic transmisson of a cdler's hilling
account telephone number to a loca exchange company, interexchange carier or a third party
subscriber.  The primary purpose of AN1 is to dlow for hilling of tall cals.

Bit; The smdlest unit of information in the binary system of notation.

Cdl Back/Camp On: Permits a dation line encountering an dl-trunk-busy condition the option of
being natified when a trunk becomes idle.

Cdl Forwarding: Allows cdls to be routed to a usar-defined line ingde or outsde the customeres
telephone system.

Cdl Forwarding Station: Allows cals directed to a sation line to be routed to a user defined
line indde or outsde the customer’s telephone system.

Cdl Forwarding Sysem: Permits cdls attempting to terminate to a busy dation line to be
re-directed to a predetermined line ingde or outside the customer’s telephone system.

Cdl Forwarding Remote: This optiona festure alows a user to activate/deactivate the Call
Forwarding - All Cals feature or change the forwarded to telephone number from a remote
location.
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DEFINITIONS

Cdl Forwarding Busy: Allows incoming cals to a busy sation to be routed to a presdected
dation line or atendant within the same sysem or outsde the system. Intercom cdls can be
aranged to be forwarded to a number different from DID cdls.

Cdl Forwarding Don't Answer: Allows incoming cdls to be automaticaly routed to a presdected
dation line or atendant in the same sysem or outsde the system, when the cdled dation is not

answered after a preset number of rings. Intercom cals can be arranged to be forwarded to a
number different from DID cdls.

Cdl Forwarding Vaigble Limited: When this feeture is activated by a ddion line user or the
atendant, incoming cdls to the activated daion line or atendant postion will be automaicaly
routed to any other sdected dation ling, within the same Centrex system, or to the attendant
position. The attendant may aso activate this feature for a Saion line user.

Cdl Forwarding Varigble Unlimited: The same as Cal Forwarding Variable Limited except that
incoming cals may be automaticaly routed to a telephone number outsde the Centrex system or
to gation lines within the same Centrex system. The atendant may not activete this fegture to a
telephone number outside the Centrex Ssystem for a gation line use. Cdls forwarded outside the
Centrex system are subject to the appropriate charges for loca and toll messages.

Cdl Hold: Allows the user to hold one cdl for any length of time provided that neither party goes
on-hook.

Cdl Park: Allows a dation line to park a cdl againg its own line number. The parked cal can
be retrieved from any dation line by diding a feature code and the line number againg which the
cal is parked.

Cdl Pickup: Allows a dation line to answer incoming cdls to ancther daion line within a
defined cdl pickup group. Cdl pickup is provided on individud dation lines within a customer

group.
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DEFINITIONS

Cdl Trander: Allows a dation line user to trander any edablished cdl to ancother daion line
ingde or outsde the customer group without the assistance of the attendant.

Cdl Waiting: Permits a line in the taking dae to be derted by a tone when ancther cdl is
atempting to complete to the line. Audible ringing is returned to the originging line. The
Service dso provides a hold feature that is activated by a switchhook flash.

Communicetion Services The Company’'s intragtate toll and loca exchange switched telephone
SEVices.

Company or ACS: American Communication Services of Pima County, Inc. d/b/a e-spire, the
Issuer of this tariff.

Cugtomer or Subscriber: The person, firm or corporation that orders service and is responsible
for the payment of charges and compliance with the Company’s regulations.

Did Pulse (or "DP"): The pulse type employed by rotary dia station sets.

Direct Inward Did (or "DID"): A sarvice aitribute that routes incoming cals directly to Sations,
by-passing a centrd answering point.

Direct Outward Did (or “DOD”): A sarvice dtribute that dlows individua sation usars to
access and diad outsde numbers directly.

Do Not Digdurb: Permits the atendant to cut off a dngle dation line and selected groups of
detion lines from receiving incoming and dation-to-dation cdls.

DSX- 1 Pand: Didribution equipment used to terminate and adminiger DS 1 (1.544 Mbps)
circuits.

Dud Tone Multi-Frequency (or “DTMF"): The pulse type employed by tone did Sation sets.

Duplex Service: Service that provides for smultaneous transmission in both directions.
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DEFINITIONS

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light
beam carying communications dgnds may be transmitted by means of multiple internd
reflections to a receiver, which trandates the message.

Hunting: Routes a cdl to an idle gation line in a prearranged group when the caled gation line is
busy.

In-Only: A service attribute that redtricts outward dia access and routes incoming cals to a
designated answer point.

Joint User: A person, firm or corporation thet is designated by the Customer as a user of services
furnished to the Customer by ACS and to whom a portion of the charges for the service will be
billed under a joint user arrangement as specified herein.

Kbps: Kilobits per second, denotes thousands of bits per second.

Las Number Redid: Enables a dation line user to redid the lagt cdled number by use of an
access code rather than diding the entire number.

LATA: A Locad Access and Transport Area established pursuant to the Modification of Find
Judgment entered by the United States Didtrict Court for the Didrict of Columbia in Civil Action
No. 82-0192; or any other geographic area designated as a LATA in the Nationd Exchange
Carrier Association, Inc. Tariff FCC No. 4.

Locd Exchange Carier or ("LEC"): Denotes any individua, partnership, association, joint-stock
company, trus or corporation engaged in providing switched communicatiion within an
exchange.

Mbps. Megabits, denotes millions of bits per second.

Multi-Frequency or ("MF"): An inter-machine pulse-type used for dgnding between tdephone
switches, or between telephone switches and PBX/key systems.

Recurring Charges The monthly charges to the Cugtomer for sarvices, facilities and equipment,
that continue for the agreed upon duration of the service.
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DEFINITIONS

Savice Commencement Datee The first day following the date on which the Company notifies
the Customer that the requested service or facility is avallable for use, unless extended by the
Customer’s refusal to accept service that does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer’s
acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Savice Order: The written request for Network Services executed by the Customer and the
Company in the format devised by the Company. The dgning of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tariff, but the duration of the sarvice is cdculated from the

Service Commencement Date.

Shared: A fadility or equipment system or subsystem that can be used smultaneoudy by severd
Customers.

Speaed Cdling: Permits a dation line user to did sdected numbers by using fewer digits thean
normaly reguired. This is accomplished through the assgnment of &bbreviated codes to
frequently caled numbers. The speed cdling lig is customer-changeable.

Sysem: Allows shared use of speed cdling list. A control station will add, change or deete
telephone numbers from the list for the group.

Saion: Allows a dation line user to add, change or deete tdephone numbers from a speed
cdling lig. The lig is dedicated to the individud Haion line user.

ThreeWav Cdling: Allows a dtation line user to add a third party to an existing conversation.

Two Wav: A sarvice atribute that includes outward did capabilities for outbound calls and can
aso be usad to carry inbound calls to a central point for further processing.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use
sarvice provided under this tariff.

Utilities  Electric, tdlephone or other public utilities, whose fecilities are utilized by Company in
provison of the services described in this tariff. ADMINISTRATIVELY
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REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms
of this tariff in connection with oneway and/or two-way information transmission
between points within the State of Arizona.

Cugomers and users may use services and facilities provided under this tariff to
obtain access to sarvices offered by other service providers. The Company is
responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no respongibility for any service provided by any other
entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own customers.
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REGULATIONS

2.1 Undertaking of the Company (Cont’d)

2.1.2 Shortage of Egquipment or Facilities

A) The Company reserves the right to limit or to dlocate the use of exising
fadlities, or of additiond facilities offered by the Company, when
necessary because of lack of facilities, or due to some other cause beyond
the Company’s control.

B) The furnishing of sarvice under this tariff is subject to the avalability on a
continuing basis of dl the necessary facilities and is limited to the capacity
of the Company's fadilities as well as facilities the Company may obtain
from other carriers to furnish service from time to time as required a the
sole discretion of the Company.
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REGULATIONS

2.1 Undertaking of the Company (Cont’d)

213

A)

B)

)

D)

Terms and Conditions

Savice is provided on the bass of a minimum period of & least one

month, 24-hours per day. For the purpose of computing charges in this
tariff, a month is consdered to have 30 days.

Customers may be required to enter into written service orders which shal
contain or reference a specific description of the service ordered, the rates
to be charged, the duration of the services, and the terms and conditions in
this tariff. Cugtomers will aso be required to execute any other
documents as may be reasonably requested by the Company.

At the expiration of the initia term specified in each Service Order, or in
any extenson thereof, service shdl continue on a month-to-month basis at
the then current rates unless terminated by either paty upon 30 days
written notice. Any termination shal not relieve the Customer of its
obligation to pay any charges incurred under the service order and this
tariff prior to termination. The rights and obligations which by their nature
extend beyond the termination of the term of the service order shdl
survive such termination.

In any action between the parties to enforce any provison of this taiff, the

prevaling paty shdl be entitled to recover its legd fees and court cods
from the non-prevailing party in addition to other relief a court may award.
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2.1 Undertaking of the Company (Cont’ d)

2.13

E)

F)

G)

H)

Terms and Conditions (Cont’d)

Service may be terminated upon written notice to the Customer if:
1) the Cugomer is using the service in violaion of this tariff; or
2) the Cugtomer is using the service in vidlation of the law.

This tariff shal be interpreted and governed by the laws of the State of
Arizona regardless of its choice of laws provison.

US West Communications, Inc. or Arizona Telephone Company must not
interfere with the right of any person or entity to obtain service directly
from the Company. No person or entity shdl be required to make any
payment, incur any pendty, monetary or otherwise, or purchase any
savices in order to have the right to obtain service directly from the

Company.

To the extent that ether the Company or any other telephone company
exercises control over available cable pairs, conduit, duct space, raceways,
or other facilities needed by the other to reach a person or entity, the party
exercisng such control shdl meke them avalable to the other on terms
equivdent to those under which the Company maekes smilar facilities
under its control available to its customers. At the reasonable request of
gther paty, the Company and the other tdephone company shdl join the
attempt to obtain from the owner of the property access for the other party
to serve a person or entity.
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REGULATIONS

2.1 Undertaking of the Company (Cont’d)

2.14 Lighility of the Company

A) The ligbility of the Company and Utilities for damages aisng out of the
furnishing of its Services, induding but not limited to mistakes, omissons,
interruptions, delays, or errors, or other defects, representations, or use of
these services or arising out of the failure to furnish the service, whether
caused by acts or omisson, shdl be limited to the extenson of dlowances
for interruption as set forth in 26. The extenson of such dlowances for
interruption shal be the sole remedy of the Customer and the sole liahility
of the Company and Utilitiess. The Company and Utilities will not be
ligble for any direct, indirect, incidenta, specid, consequentid, exemplary
or punitive damages to Customer as a result of any Company or Utilities*
sarvice, equipment or facilities, or the acts or omissons or negligence of
the Company’s employees or agents.

B) The Company and Utilities shdl not be liddle for any dday or falure of
performance or equipment due to causes beyond its control, including but
not limited to: acts of God, fire, flood, exploson or other catastrophes, any
law, order, regulation, direction, action, or request of the United States
Government, or of any other government, including State and loca
governments having or cdaming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other
ingdrumentaity of any one or more of these federa, date, or locd
govenments, or of any cvil or militay authority; nationd emergencies,
insurrections, riots, wars, unavailability of rights-of-way or materids, or
drikes, lock-outs, work stoppages, or other labor difficulties.
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REGULATIONS

2.1 Undertaking of the Company (Cont’d)

214

o)

D)

E)

Liability of the Company (Cont'd)

The Company and Utilities shdl not be liable for any act or omisson of
any entity furnishing to the Company or to the Company’'s Customers
fecilities or equipment used for or with the services the Company offers.

The Company and Utilities shdl not be liable for any damages or losses
due to the fault or negligence of the Customer or due to the falure or
mafunction of Customer-provided equipment or facilities.

The Company does not guarantee nor make any warranty with respect to
ingdlations it provides for use in an explosve amosphere. The Customer
indemnities and holds the Company and Utilities harmless from any and
dl loss, dams, demands, suits, or other action, or any liability whatsoever,
whether suffered, made, indtituted, or asserted by any other party or
person(s), and for any loss, damage, or dedtruction of any property,
whether owned by the Customer or others, caused or claimed to have been
caused directly or indirectly by the ingdlation, operation, falure to
operate, maintenance, remova presence, condition, location, or use of any
ingdlation so provided. The Company reserves the right to require each
Customer to sign an agreement acknowledging acceptance of the
provisons of this section 2.14(E) as a condition precedent to such
ingdlations.
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ORIGINAL

REGULATIONS

2.1 Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company (Cont' d)

F) The Company is not liable for any defacement of or damage to Customer
premises resulting from the furnishing of sarvices or equipment on such
premises or the inddlation or remova thereof, unless such defacement or
damage is caused by negligence or willful misconduct of the Company’s
agents or employees.

G) The Company and Utilities shdl be indemnified, defended and held
harmless by the Customer agangt any clam, loss or damage arisng from
Cugomer’s use of sarvices, involving clams for libd, dander, invason of
privacy, or infringement of copyright arisng from the Cugtomer’s own
communications.

H) The entire lidbility for any cam, loss, damage or expense from any cause
whatsoever shal in no event exceed sums actudly paid the Company by
the Cugtomer for the specific services giving rise to the dam. No action
or proceeding agang the Company shdl be commenced more than one
year after the service is rendered.

D THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT
OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE
EXPRESSLY SET FORTH HEREIN.

J) With respect to directory ligings, the Company’s liability shal be limited
to the provisons of Section 6.1.1, and the further limitations provided in

this Section.
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ORIGINAL

REGULATIONS

2.1 Undertaking of the Company (Cont’d)

2.1.4 Liability of the Company (Cont'd)

K) The Company’'s Year 2000 readiness depends on the readiness of severd
third party vendors whose Year 2000 readiness the Company cannot control.
Due to the interdependence among telecommunications providers and the
interrdationship with non-Company processes, equipment and systems, the
Company is not responsible for Year 2000 failures caused by circumstances
beyond its contral, including, but not limited to falures caused by: 1) the
Cugtomer; 2) other telecommunications provider; 3) customer premises
equipment; or 4) suppliers of hardware, software, data, and other equipment
and supplies.

2.1.5 Natification of Seavice-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in norma operation of its busness. Such activities may
include, but are not limited to, equipment or facilities additions, removas or
rearrangements and routine preventative maintenance. Generdly, such activities are
not specific to an individud Customer but affect many Customers services. No
secific advance notification period is applicable to dl savice activiies The
Company will work cooperatively with the Customer to determine the reasonable
notification  requirements.  With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the
Customer may not be possible.
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ORIGINAL

REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.6

A)

B)

S

D)

Provison of Egquipment and Facilities

The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisons of and
compliance by the Customer with, the regulations contained in this tariff.

The Company does not guarantee availability by any such date and shdl
not be liable for any ddays in commencing service to any Customer.

The Company shdl use reasonable efforts to maintan only the facilities
and equipment that it furnishes to the Customer. The Customer may nat,
nor may the Customer permit others to, rearrange, disconnect, remove,
atempt to repar, or othewise interfere with any of the facilities or
equipment ingtdled by the Company, except upon the written consent of
the Company.

The Company may subdiitute, change or rearrange any equipment or
fadlity & any time and from time to time, but shdl not thereby dter the
technicd parameters of the service provided the Customer.

Equipment the Company provides or inddls at the Customer Premises for
use in connection with the services the Company offers shdl not be used
for any purpose other than that for which it was provided by the Company.
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ORIGINAL

REGULATIONS

2.1 Undertaking of the Company (Cont’ d)

2.1.6 Provison of Equipment and Facilities (Cont'd)

E) The Customer shal be responsible for the payment of service charges as
st forth herein for vists by the Company’s agents or employees to the
Premises of the Customer when the service difficulty or trouble report
results from the use of equipment or facilities provided by any party other
than the Company, including but not limited to the Customer.

G) The Company shdl not be responshble for the indalation, operation, or
mantenance of any Cugomer-provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant to
this taiff, the respongbility of the Company shdl be limited to the
furnishing of fadlities offered under this tariff and to the maintenance and
operaion of such fadilities. Subject to this responshility, the Company
shdl not be responsble for:

1) the transmisson of sgnas by Customer-provided equipment or for the
quaity of, or defects in, such transmisson; or

2) the reception of signals by Customer-provided equipment.
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2.1 Undertaking of the Company (Cont’d)

217 Non-routine Instalation

At the Customer’s request, indalation and/or maintenance may be performed outsde
the Company’s regular business hours or in hazardous locations. In such cases,
charges based on cost of the actud labor, materid, or other costs incurred by or
charged to the Company will apply. If inddlation is sarted during regular business
hours but, a the Customer’s request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additiond charges may apply.
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REGULATIONS

2.1 Undertaking of the Company (Cont’d)

2.1.8 Speciad Construction

Subject to the agreement of the Company and to al of the regulations contained in
this tariff, gpecid congruction of facilities may be undertaken on a reasonable efforts
bass a the request of the Customer. Specid condtruction is that construction
undertaken:

A) where fadilities are not presently avallable, and there is no other requirement
for the facilities so congtructed;

B) of a type other than that which the Company would normdly utilize in the
furnishing of its sarvices

C) ove a route other than that which the Company would normdly utilize in the
furnishing of its services

D) in a quantity greater than that which the Company would normaly construct;
E) on an expedited bass,

F) on a temporary bass until permanent facilities are available;

G) invalving abnormd cods, or

H) in advance of its norma congruction.

219 Ownadip of Fadlities

Title to dl fadlities provided in accordance with this tariff remans in the Company,
its agents or contractors.
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REGULATIONS

2.2 Prohibited Uses

A) The services the Company offers shal not be used for any unlawful purpose or for
ay use as to which the Cusomer has not obtained dl required governmenta
gpprovas, authorizations, licenses, consents and permits.

B) The Company may require gpplicants for service who intend to use the Company’s
offerings for resde and/or for shared use to file a letter with the Company
confirming that their use of the Company’s offerings complies with rdevant laws
and Arizona Corporation Commisson regulations, policies, orders, and decisions.

0 The Company may require a Customer to immediately shut down its transmisson
of ggnds if sad trangmisson is causng interference to others.

D) A cusomer, joint user, or authorized user may not assign, or transfer in any
manner, the sarvice or any rights associated with the service without the written
consent of the Company. The Company will permit a Customer to trandfer its
exiging service to ancther entity if the exising Cusomer has pad dl charges
owed to the Company for regulated communications services. Such a transfer will
be trested as a disconnection of exigting service and inddlation of new service,
and non-recurring inddlation charges as dated in this tariff will apply.
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2.3 Obligations of the Customer

2.3.1 Generd

The Customer shdl be respongble for:

A) the payment of al applicable charges pursuant to this tariff;

B) damage to or loss of the Company’s facilities or equipment caused by the acts or
omissons of the Customer; or the noncompliance by the Customer, with these
regulations, or by fire or theft or other casudty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

8} providing a no charge, as specified from time to time by the Company, any
needed personnd, equipment space and power to operate Company facilities and
equipment ingdled on the premises of the Customer, and the leve of heating and
ar conditioning necessxry to maintain the proper operating environment on such
premises,
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2.3 Obligations of the Customer (Cont'd)

2.3.1 Generd (Cont'd)

D)

E)

obtaining, mantaning, and othewise having full responghility for dl
rightsof-way and conduits necessary for inddlation of fiber optic cable
and associated equipment used to provide Communication Services to the
Customer from the cable building entrance or property line to the location
of the equipment space described in 2.3.1 (C). Any and dl costs associated
with obtaining and maintaining the rights-of-way described herein,
including the cods of dtering the dructure to permit inddlaion of the
Company-provided facilities, shal be borne entirdy by, or may be charged
by the Company to, the Cugtomer. The Company may require the
Cugtomer to demondrate its compliance with this section prior to
accepting an order for service,

providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises a which
Company employees and agents shdl be inddling or mantaning the
Company’'s fadliies and equipment. The Customer may be required to
ingdl and maintan Company fadilities and equipment within a hazardous
area if, in the Company’s opinion, injury or damage to the Company’s
employees or property might result from inddlation or mantenance by the
Company. The Cugtomer shdl be responsble for identifying, monitoring,
removing and disposing of any hazardous materid (eg. fridble asbestos)
prior to any condruction or ingdlation work;
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2.3 Obligations of the Customer (Cont’d)

231 Genga (Cont'd)

F)

G)

H)

complying with al laws and regulations applicable to, and obtaining al
consents, approvals, licenses and permits as may be required with respect
to, the location of Company faciliies and equipment in any Customer
premises or the rightsof-way for which Customer is responsible under
Section 231(D); and granting or obtaning permisson for Company
agents or employees to enter the premises of the Customer a any time for
the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or

equipment of the Company;

not cregting, or adlowing to be placed, any liens or other encumbrances on
the Company’s equipment or facilities; and

meking Company fadlites and equipment avalable periodicdly for
maintenance purposes a a time agreeable to both the Company and the
Cugtomer. No dlowance will be made for the period during which service
is interrupted for such purposes.
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2.3 Obligations of the Customer (Cont’d)

232 dams

With respect to any service or facility provided by the Company, Customers shdll
indemnify, defend and hold harmless the Company from and againgt dl clams,
actions, damages, liabilities, costs and expenses, including reasonable attorneys
fees for:

A) any loss, destruction or damage to the property of the Company or any
third party, or death or injury to persons, including, but not limited to,
employees or invitees of ether party, to the extent caused by or resulting
from the negligent or intentiond act or omisson of the Cudomer, its
employees, agents, representatives or invitees, or

B) any dam, loss damage, expense or lidbility for infringement of any
copyright, patent, trade secret, or any proprietary or intellectud property
right of any third party, aisng from any act or omisson by the Customer,
including, without limitation, use of the Company’s services and fadilities
in a manner not contemplated by the agreement between the Customer and

the Company.
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2.4 Cudgome Equipment and Channds

241 Gengd

A User may tranamit or recaive information or dgnds via the fadilities of the
Company. The Company’s services are designed primarily for the transmission of
voice-grade telephonic sgnds, except as othewise daed in this tariff. A User
may transmit any form of signal that is compatible with the Company’s
equipment, but the Company does not guarantee tha its services will be suitable
for purposes other than voice-grade teephonic communication except as
specificdly dated in this tariff.

242 Station Egquipment

A) Termind equipment on the Usar's Premises and the dectric power
consumed by such equipment shal be provided by and mantained a the
expense of the User. The User is respongble for the provison of wiring or
cable to connect its terminal equipment to the Company Point of
Connection.

B) The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and fadilities is compatible
with such equipment and faciliies The magnitude and character of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or mantenance of such equipment
and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company’s employees or to other
persons. Any additiond protective equipment required to prevent such
damage or injury shdl be provided by the Company a the Customer’'s

expense.
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2.4 Customer Equipment and Channels (Cont’d)

2.4.3 Interconnection of Fecilities

A) Any gpecid inteface equipment necessty to achieve compdibility
between the facilities and equipment of the Company used for furnishing
Communication Services and the channds fadilities, or equipment of
others shdl be provided at the Customer’s expense.

B) Communication Services may be connected to the services or facilities of
other communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
cariers that are gpplicable to such connections.

C) Fecilities furnished under this tariff may be connected to Customer-
provided termina equipment in accordance with the provisons of this
tariff. All such temind equipment shdl be regisered by the Federd
Communications Commisson pursuant to Pat 68 of Title 47, Code of
Federd Regulations, and dl User-provided wiring shdl be ingaled and
maintained in compliance with those regulaions.

D) Usars may interconnect communications facilities that are used in whole
or in pat for interstate communications to services provided under this
tariff only to the extent that the user is an is “End Use” as defined in
Section 69.2(m), Title 47, Code of Federd Regulations (1992 edition).
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2.4 Cusomer Equipment and Channdls (Cont'd)

24.4

A)

ions

Upon suitable notification to the Customer, and at a reasonable time, the
Company may make such tests and ingpections as may be necessary to
determine that the Customer is complying with the requirements st forth
in Section 24.2(B) for the ingdlation, operation, and maintenance of
Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities
and equipment.

If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personned. The Company
will notify the Cugtomer promptly if there is any need for further
corrective action. Within ten days of receiving this notice, the Customer
must teke this corrective action and notify the Company of the action
taken. If the Customer fals to do this, the Company may take whatever
additional action is deemed necessary, including the sugpension of service,
to protect its facilities, equipment and personnd from harm.
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25 Payment Arrangements

The Company will comply with Arizona Corporation Commisson rules concerning
payment, hilling, collection and discontinuance of sarvice for telecommunications
sarvices provided by the Company to the Customer.

251 Payment for Service

The Cugtomer is responsble for the payment of dl charges for facilities and
sarvices furnished by the Company to the Customer and to al Users authorized by
the Customer, regardless of whether those services are used by the Customer itsdlf
or are resold to or shared with other persons.

A) Taxes

The Customer is responsble for payment of any universal sarvice, saes,
use, gross receipts, excise, access or other local, state and federd taxes,
charges or surcharges (however designated) (excluding taxes on
Company’s net income) imposed on or based upon the provison, sde or
use of Network Services.

2.5.2 Billing and Collection of Charges

A) Non-recurring charges are due and payable from the customer within 30
days after the invoice date, unless otherwise agreed to in advance.

B) The Company shdl present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and
Recurring Charges shdl be due and payable within 30 days after the
invoice date. When billing is based on customer usage, charges will be
billed monthly for the preceding hilling periods.

O When service does not begin on the first day of the month, or end on the
last day of the month, the charge for the fraction of the month in which
sarvice was furnished will be caculated on a pro rata bass For this
purpose, every month is considered to have 30 days.
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2.5 Payment Arrangements (Cont’d)

252

D)

E)

F)

G)

Billing and Collection of Charges (Cont’d)

Billing of the Cugtomer by the Company will begin on the Service
Commencement Date, which is the fira day following the date on which
the Company natifies the Customer that the service or faclity is avalable
for use, except that the Service Commencement Date may be postponed by
mutual agreement of the paties or if the sarvice or facility does not
conform to standards st forth in this tariff or the Service Order. Billing
accrues through and includes the day that the service, circuit, arrangement
or component is discontinued.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for
each check submitted by the Customer to the Company that a financid
indtitution refused to honor.

Customers have up to 90 days (commencing 5 days after remittance of the
bill) to initiate a digpute over charges or to receive credits.

If service is disconnected by the Company in accordance with section 2.5.5
following and later restored, restoration of service will be subject to dl
goplicable ingalation charges
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2.5 Payment Arrangements (Cont'd)

25.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an
advance payment before sarvices and facilities are furnished. The advance
payment will not exceed an amount equa to the non-recurring charge(s) and
one month's charges for the service or facility. In addition, where specid
congruction is involved, the advance payment may dso incdude an amount
equa to the estimated non-recurring charges for the specid condruction and
recurring charges (if any) for a period to be st between the Company and the
Cugtomer. The advance payment will be credited to the Customer’s initid hill.
An advance payment may be required in addition to a deposit.
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2.5 Payment Arrangements (Cont’d)

254 Deposits

A) To safeguard its interests, the Company may require a Customer to make a
deposit to be held as a guarantee for the payment of charges. A depost
does not relieve the Customer of the responsbility for the prompt payment
of bills on presentation. The deposit will not exceed an amount equd to:

1) two month’'s charges for a service or facility that has a minimum
payment period of one month; or

2) the charges that would gpply for the minimum payment period for
a savice or fadlity that has a minimum payment period of more
than one month; except that the depost may include an additiona
amount in the event that a termination charge is applicable.

B) A deposit may be required in addition to an advance payment.

O) When a service or fadlity is discontinued, the amount of a depost, if any,
will be applied to the Customer’s account and any credit balance remaining
will be refunded. Before the sarvice or fadlity is discontinued, the
Company may, a its option, return the deposit or credit it to the
Customer’ s account.

D) Deposts hed will accrue interest a a rate in accordance with the rules of the
Arizona Corporation Commisson without deductions for any taxes on
such deposits. Interest will not accrue on any deposit after the date on
which reasonable effort has been made to return it to the Customer.
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2.5 Payment Arrangements (Cont’d)

255

A)

B)

O

Discontinuance of Service

Upon nonpayment of any amounts owing to the Company by a business
Cusgtomer, the Company may, by giving five (5) days prior written notice
to the Cugomer, discontinue or suspend service without incurring any
ligbility.

Upon violation of any of the other materiad terms or conditions for
furnishing service the Company may, by giving 30 days prior notice in
writing to the Customer, discontinue or suspend service without incurring
any lidbility if such violaion continues during thet period.

Upon condemnation of any meaterid portion of the facilities used by the
Company to provide service to a Customer or if a casudty renders dl or
any maerid portion of such fadlities inoperable beyond feasible repair,
the Company, by notice to the Customer, may discontinue or suspend
sarvice without incurring any  ligbility.
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25 Payment Arrangements (Cont’ d)

255 Discontinuance of Service (Cont'd)

D)

E)

F)

G)

H)

Y,

Upon the Cusomer’s insolvency, assgnment for the benefit of creditors,
filing for bankruptcy or reorganization, or failing to discharge an
involuntary petition within the time permitted by law, the Company may
immediaidly discontinue or suspend sarvice without incurring any  lighility.

Upon any governmental prohibition or required dteration of the services
to be provided or any violation of an gpplicable law or regulation, the
Company may immediady discontinue service without incurring any
lighility.

In the event of fraudulent use of the Company’s network, the Company
will discontinue service without notice and/or seek legd recourse to
recover dl codts involved in enforcement of this provison.

Upon the Company’s discontinuance of service to the Customer under
Section 255(A) or 255(B), the Company, in addition to al other
remedies that may be avalable to the Company & law or in equity or
under any other provison of this tariff, may declare dl future monthly and
other charges that would have been payable by the Customer during the
remainder of the term for which such services would have otherwise been
provided to the Customer to be immediately due and payable (discounted
to present value at 9x percent).

Upon the use of service or fadlities for cals, anonymous or otherwise, in
a manner reasonably to be expected to frighten, abuse, torment, or harass
another, the Company may immediatdy discontinue service without
incurring  any  liability.

The Company reserves the right to cancel any contract for service with and
to discontinue service to, any person who uses or permits the use of
obscene, profane or grossly abusive language over, or by means of, the
Company’s facilities, and who, after reasonable notice, fails, neglects or
refuses to cease and refrain from such practice or to prevent the same, and
to remove its property from the premises of such person.
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25 Payment Arrangements (Cont'd)

25.6 Cancdlation of Application for Service

A) Applications for service cannot be cancded without the Company’s
agreement.  Where the Company permits a Customer to cancd an
gpplication for service prior to the start of service or prior to any specia
congruction, no charges will be imposed except for those specified below.

B) Where, prior to cancelation by the Customer, the Company incurs any
expensss in ingdling the service or in preparing to inddl the saervice that
it otherwise would not have incurred, a charge equa to the costs incurred
by the Company, less net sdvage, shdl apply, but in no case shdl this
charge exceed the sum of the charge for the minimum period of services
ordered, including ingdlation charges, and al charges others levy agangt
the Company that would have been chargesble to the Customer had
sarvice commenced (all discounted to present vaue a Sx percent).

) Where the Company incurs any expense in connection with specid
congruction, or where gpecid arangements of facilities or equipment
have begun, before the Company recelves a cancellation notice, a charge
equal to the cogts incurred by the Company, less net savage, applies. In
such cases, the charge will be based on such eements as the cost of the
equipment, facilites and maerid, the cost of inddlation, engineering,
labor, and supervison, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provison for return on
investment, and any other costs associated with the speciad construction or
arrangements.

D) The gpecia charges described in 25.6(A) through 2.5.6(C) will be
caculated and applied on a case-by-case basis.
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2.5 Payment Arrangements (Cont’d)

257 Changes in Service Reguested

If the Customer makes or requests materid changes in circuit engineering,
equipment specifications, service parameters, premises locations, or otherwise
materially modifies any provision of the application for service, the
Customer’s ingdlation fee shdl be adjusted accordingly.

2.6 Allowances for Interruptions in Service

Interruptions in service that are not due to the negligence of, or noncompliance with the
provisons of this tariff by, the Customer or the operation or mafunction of the facilities,
power or equipment provided by the Customer, will be credited to the Customer as et
forth in 2.6.1 for the part of the sarvice that the interruption affects.

2.6.1 Credit for Interruptions

A) A credit dlowance will be made when an interruption occurs because of a
falure of any component furnished by the Company under this tariff. An
interruption period begins when the Customer reports a service, facility or
circuit to be interupted and releases it for teting and repar. An
interruption period ends when the sarvice, facility or circuit is operdtive. If
the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, it is consdered to be impaired,
but not interrupted.

B) For caculaing credit alowances, every month is conddered to have 30
days. A credit dlowance for fixed recurring fees only is gpplied on a pro
rata bass againg the rates specified hereunder and is dependent upon the
length of the interruption. Only those facilities on the interrupted portion
of the circuit will receive a credit.
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2.6 Allowances for Interruptions in Service (Cont’d)

26. 1 Credit for Interruptions (Cont’d)

) A credit dlowance will be given for interruptions of 30 minutes or more,
Credit alowances shdl be cdculated as follows:

Interruptions of 24 Hours or Less

Length of Interruption Interruption Period To Be Credited
Less than 30 minutes None

30 minutes up to but not 1/10 Day
incduding 3 hours

3 hours up to but not 1/5 Day
induding 6 hours

6 hours up to but not 2/5 Day
induding 9 hours

9 hours up to but not 3/5 Day
induding 12 hours

12 hours up to but not 4/5 Day
induding 15 hours

15 hours up to but not One Day
induding 24 hours

Two or more interruptions of 15 minutes or more during any one 24-hour period shall
be consdered as one interruption.
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2.6 Allowances for Interruptions in Service (Cont’d)

2.6.1 Credit for Interruptions (Cont’d)

C) (Contd)

Over 24 Hours and Less Than 72 Hours. Interruptions over 24 hours and
less than 72 hours will be credited 1/5 day for each 3-hour period or
fraction thereof. No more than one full day’s credit will be alowed for any
period of 24 hours.

Interruptions Over 72 Hours. Interruptions over 72 hours will be credited
2 days for each full 24-hour period. No more than 30 days credit will be
dlowed for any one month period.
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2.6 Allowances for Interruptions in Service (Cont'd)

2.6.2 Limitations on Allowances
No credit alowance will be made for:

A) interruptions due to the negligence of, or noncompliance with the
provisons of this tariff by, the Customer, authorized user, joint user, or
other common carrier providing service connected to the service of the
Company;

B) interruptions due to the negligence of any person other than the Company,
including but not limited to the Customer or other common cariers
connected to the Company’s facilities;

O interruptions due to the failure or malfunction of non-Company
equipmen;

D) interruptions of service during any period in which the Company is not
given full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions,

E) interruptions of service during a period in which the Customer continues
to use the service on an impaired bags,

F) interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation
of a Customer order for a change in service arrangements, and

G) interruption of service due to circumstances or causes beyond the control
of Company.
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2.6 Allowances for Interruptions in Service (Cont'd)

2.6.3 Cancdlation For Service Interruption

Cancdlation or termination for service interruption is permitted only if any circuit
experiences a dngle continuous outage of 8 hours or more or cumulaive service
credits equaing 16 hours in a continuous 12-month period. The right to cance
sarvice under this provison applies only to the single circuit that has been subject
to the outage or cumulative service credits.
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2.7 Use of Customer’s Service by Others

2.7.1

2.7.2

Resde and Sharing

Any sarvice provided under this tariff may be resold to or shared with other
persons a the option of the Customer, subject to compliance with any applicable
laws or Arizona Corporation Commisson regulaions governing such resde or
sharing. The Customer remains solely responsible for al use of services ordered
by it or billed to its tdephone number(s) pursuant to this tariff, for determining
who is authorized to use its sarvices and for notifying the Company of any
unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for dl services provided under this tariff.

From each joint use arangement, one member will be desgnaed as the
Cugtomer respongible for the manner in which the joint use of the service will be

dlocated. The Company will accept orders to dart, rearrange, relocate, or
discontinue service only from the designated Customer. Without affecting the
Cugtomer’s ultimate responghility for payment of al charges for the service, each
joint user shal be respongible for the payment of the charges billed to it.
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2.8 Cancdlation of Service

If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in Section
2.6.1 above), the Customer agrees to pay to the Company termination liability charges, as
defined below. These charges shdl become due and owing as of the effective date of the
cancdlaion or termination and be payable within the period, set forth in Section 2.5.2.

The Cugtomer’s termination liability for cancdlation of service shdl be equd to:

A) al unpad Non-Recurring charges reasonably expended by the Company to
establish sarvice to the Customer; plus

B) any disconnection, early cancellation or termination charges reasonably incurred
and pad to third parties by the Company on behdf of the Customer; plus

C) adl Recurring Charges specified in the gpplicable Service Order Taiff for the
baance of the then current term discounted at the prime rate announced in the
Wall Street Journd on the third busness day following the date of cancdlation;

minus

D) a reasonable dlowance for costs avoided by the Company as a direct result of the
Customer’s  cancellation.

29 Trandeas and Assgnments

Nether the Company nor the Customer may assgn or trandfer its rights or duties in
connection with the services and facilities provided by the Company without the written

consent of the other party, except that the Company may assgn its rights and duties.
A) to any subsdiary, parent company or dffiliate of the Company; or
B) pursuant to any sde or transfer of subgstantidly dl the assets of the Company; or

C) pursuant to any financing, merger or reorganization of the Company.

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey Issue Date: 03-22-00
Vice Presdent - Regulatory Affairs Effective Dae 04-22-00
e-spire Communicetions, Inc. Docket No.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 Original Page 48

ORIGINAL

REGULATIONS

2.10 Notices and Communications

A)

B)

)

The Customer shdl desgnate on the Service Order an address to which the
Company shdl mail or ddiver dl notices and other communications, except that
the Customer may aso desgnate a separate address to which the Company’s hills
for service shdl be mailed.

The Company shdl designate on the Service Order an address to which the
Cugomer shdl mall or ddiver dl notices and other communications, except that
Company may designate a separate address on each hill for service to which the
Cugomer shdl mail payment on tha hill.

All notices or other communications required to be given pursuant to this tariff
will be in writing. Notices and other communications of ether party, and dl hills
mailed by the Company, shdl be presumed to have been ddivered to the other
paty on the third busness day following placement of the notice, communication
or bill with the U.S. Mal or a private ddivery service, prepad and properly
addressed, or when actudly received or refused by the addressee, whichever
occurs firgt.

D) The Company or the Customer shdl advise the other paty of any changes to the

addresses designated for notices, other communications or billing, by following
the procedures for giving notice set forth herein.
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2.11 Operator Services Rules

A) The Company will enforce the following operator service rules.

A provider of intrastate operator asssted communications services must:

D)
2)

3)

identify itsdlf at the time the end-user accesses its sarvices,

upon request, quote al rates and charges for its services to the end-user
accessing its sysem;

arange to have posted in plan view a each telephone location which
automaticaly accesses the operator service provider’s network and where its
sarvices are made available to the public or transent end-users:

(a) the operator service provider's name and address;

(b) bill and service dispute cdling information incuding the operator
sarvice provider's disoute resolution phone number;

(c) dear and specific indructions informing the end-user how to access a local
exchange telephone company operator as an dternative avalable to the
end-user; and

(d) notice concerning any and dl amounts to be billed by the operator services
provider on behdf of any host location or third party that will appear on
the operator service provider’s hill for services rendered.
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2.11 Operator Services Rules (Cont'd)
A) (Cont'd)

4) in ingances when the provider is unable to complete the cdl and it requires
transfer to another telephone corporation that may affect the rates and charges
aoplicable to the tdephone hill, inform the cdler of the trander and its
possible effect on the applicable rates and charges, before any charges are
incurred; and

5) in the case of such transfer, the telephone corporation or provider to which
the cdl is trandferred shdl identify itsdf and inform the cdler of the trandfer’s
effect on the gpplicable rates and charges, before any charges are incurred.

B) The Company will comply with the following provisons

1) Providers of intrastate operator asssted communications services shdl not
take any, action or enter into any arrangement that restricts end-user selection
among competing interexchange telephone corporations or end-users access to
competing providers of intrastate operator asssted communications Services,
or pay any commissons or other compensation to any entity engaged in such
action or arrangement.
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SERVICE AREAS

3.1 Exchange Access Service Areas

Exchange Access Service Areas (EASA) are provided (pursuant to Section 5.1) in limited
geographic areas. Exchange Access Savices bearing the following designetions are

provided in the following aress

[Table appears on next page]
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3.1 Exchange Access Service Areas
Market Serving Area Local Calling Area

Tucson, AZ includes (NXXes): 206, | Includes. 818, 825, 825, 393,625,

218, 228, 290, 291, 292, 293, 294, 648, 625, 648, 616, 682, 682, 682, 682,

295, 296, 297, 298, 299, 318, 320, 682,682, 822, 822, 398, 398, 206, 218,

320, 320, 321, 322, 323, 324, 325, 228, 290, 291, 292, 293, 294, 295, 296,

326, 327, 388, 410, 446, 469, 489, 297, 298,299, 318, 320, 320, 320, 321,

512,513,519, 529, 531, 544, 546, 322, 323, 324,325, 326, 327, 388,410,

546, 546, 566, 570, 571, 573, 574, 446, 469, 489, 512, 513, 519, 529, 531,

575,576,577, 578, 579, 615, 617, 544, 546, 546, 546, 566, 570, 571, 573,

618, 620, 621, 622, 623, 624, 626, 574,575,576, 571,578, 579, 615,617,

628, 629, 663, 670, 690, 694, 695, 618, 620, 621, 622, 623, 624, 626, 628,

696, 712,721, 722,733, 740, 741, 629, 663, 670, 690, 694, 695, 696, 712,

742,743,744, 745,746, 747, 748, 721,722,733, 740, 741, 742, 743, 744,

749, 750, 751, 760, 770, 790, 791, 745,746, 747, 748, 749, 750, 751, 760,

792,793,794, 795, 797, 798, 799, 770, 790, 791, 792, 793, 794, 795, 797,

806, 880, 881, 882, 883, 884, 885, 798, 799, 806, 880, 881, 882, 883, 884,

886, 887, 888, 889, 903, 908, 917, 885, 886, 887, 888, 889, 903, 908, 917,

918, 218, 290, 291, 292, 293, 294, 918, 218, 290, 291, 292, 293, 294, 295,

295, 296, 297, 298, 299, 3 18, 321, 296, 297, 298, 299, 318,321, 322, 323,

322, 323, 324, 325, 326, 327, 410, 324, 325,326, 327, 410, 446, 469, 512,

446, 469, 512, 513, 529, 544, 570, 513, 529, 544, 570, 571, 573, 574, 575,

571,573, 574, 575, 576, 577, 578, 576,577, 578, 579, 617, 620, 621, 622,

579, 617, 620, 621, 622, 623, 624, 623, 624, 626, 628, 629, 663, 670, 690,

626, 628, 629, 663, 670, 690,694, 694, 695, 696, 712, 721, 722, 733, 740,

695, 696, 712,721, 722, 733, 740, 741,742,743, 744,745, 746, 7147, 748,

741,742,743, 744, 745, 746, 747, 749, 750, 751, 760, 770, 790, 791, 792,

748, 749, 750, 751, 760, 770, 790, 793, 794, 795, 797, 798, 799, 806,880,

791, 792, 793, 794, 795, 797, 198, 881, 882, 883, 884, 885, 886, 887, 888,

799, 806, 880, 881, 882, 883,884, 889, 647,762, 647,762

885, 886, 887, 888, 889
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EXCHANGE ACCESS SERVICE

4.1 Generd
Exchange Access Service provides a Customer with a telephonic connection to, and a
unique telephone number address on the public switched tdecommunications network.
Each Exchange Access Service enables users to:
A) recave cdls from other gations on the public switched telecommunications network;
B) access other services offered by the Company as st forth in this tariff;

C) access certain interstate and internationd caling services provided by the Company;

D) access (a no additiond charge) the Company's operators and business office for
sarvice related assgtance;

E) access (at no additiond charge) emergency services by diding O- or 9-I-l; and

F) access sarvices provided by other common cariers that purchase the Company's
Switched Access services as provided under the Company’s Federd and State tariffs,
or that maintain other types of traffic exchange arrangements with the Company.

Each Exchange Access Sarvice is available on a “Full” service bass, whereby sarvice is
delivered to a demarcation/connection block at the customer’s premises.

The following Exchange Access Services are offered:
Basc Locd Exchange
Basc Exchange Andog Trunk Service
Basc Exchange Digitd Trunk Service
DID Trunk Service

The rates for Exchange Access Services are offered in Section 13 below.
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4.2 Basc Exchange Line Service

Basic Line Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one cdl a a time Badc
Lines are provided for connection of Customer-provided single dation sets or facamile
meachines to the public switched tdecommunications network. Each Basc Line may be
configured into a hunt group with other Company-provided Basic Lines. Each Basc Line
is provided with Touch Tone as a dandard feature, which can be deeted a the
Customer’s option.

Basc Exchange Line Service is dso avalable with various cdling features and options.
Additiondly, cusomer wishing to purchase sngle cdling festures may order those
desired as st forth below.
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4.3 PBX Trunk Service

Basc Exchange Trunk Service provides a Cugstomer with a single, voice-grade, andog
telephonic communications channel that can be used to place or receive one cdl a a time.

Basc Exchange Anaog Trunks are provided for connection of Customer-provided
private branch exchanges (PBX) to the public switched telecommunications network.

Each Trunk is provided with touch tone sgnding and may be configured into a hunt
group with other Company-provided Trunks. (Additiond hunting charges will apply.)

44 Digitd PBX Trunk Savice

Digitd PBX Trunk Service provides a Customer with a digitad connection operating at
1544 Mbps that is time divison multiplexed into 24 individuad voice-grade teephonic
communications channels, each of which can be used to place or receive one cdl a a
time. Digitd Trunks are provided for connection of compatible Customer-provided
private branch exchanges (PBX) to the public switched telecommunications network.

Each Digitd Trunk is provided with dud tone multi-frequency (DTMF) of multi-
frequency (MF) dSgnding, as specified by the Cudomer. Digitd Trunks may be
configured into hunt groups with other Company-provided Digita Trunks. The termind
interface for each Digital Trunk Service is a DSX- 1 pand.

Basic Trunks may be equipped with Direct Inward Did (DID) capability and DID number
blocks for additiona charges, as set forth in Section 4.8. The price shown below is based
on the number of channes activated on the digita trangport facility and upon the distance
of the transport facility. The price shown beow is based on the number of channeds
ordered and includes the price of transport, voice feature activation, Network Access
Register charges and similar charges tariffed separately in other tariffs.
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45 DID Trunk Service

DID sarvice is an optiona feature which can be purchased in conjunction with Company-
provided Basc Trunks or Digitd Trunks. DID sarvice tranamits the dided digits for al
incoming cdls dlowing the Cusomer’s PBX to route incoming cdls directly to individud
dations corresponding to each individual DID number. Charges for DID capability and
DID number blocks apply in addition to charges specified for Basc Trunks or Digitd
Trunks in Sections 4.3 and 4.4, respectively.

One DID Additive charge applies for each DID-equipped Basic Trunk or DID-equipped
channe on a Digitad Trunk. The Customer is required to purchase a least one DID
number block for each DID-equipped trunk or trunk group, or DID-equipped channel or
channd group

4.6 Hunt/Grouping Service

Hunting Service is a combination of two or more trunks or individud lines connected to
the centrd office o that incoming cdls overflow to the next available trunk or line if that
trunk or line is busy. The charge for Hunting Service on trunks and lines is in addition to
the regular trunk or line rate and charged on a per-lingltrunk basis.
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CLASS features are available to subscribers of Basic Business Exchange Line on an a [g carte
basis.

Automatic Cdlback - adlows customer to automaicaly return the last incoming cal (whether the
cal was answered or missed. If the number being caled back is busy Automatic Cdlback will
det cusomer with a specid ring when the line becomes clear.

Autometic Recdl - autometicdly redids the tdephone number of the last outgoing cdl. If the
number being cdled back is busy Automatic Recall will dert cusomer with a specid ring when
the line becomes clear.

Cal Block - provides the customer the ability to prevent incoming cdls from up to six different
telephone numbers.

Cdl Sdector - provides a didinctive ringing pattern to the subscribing customer for up to six
gpecific  telephone  numbers.

Cdl Tracing - enables the customer to initiate an autométic trace of the last call received.

Cdl Trander - customer presses the flash hook, receives second dialtone and dids number
exiding cdl is to be trandferred to. Customer may hang-up immediately or introduce cdl and
then hang-up.

Cdler ID Name Ddivery - diolays the name and number of the cdling party on a specid display
telephone or disolay unit.

Cdler ID Number Ddivery - displays the number of the cdling party on a specid display
telephone or display unit.

Directory Number Privacy - alows customer to prevent the their name and number from
appearing on the cdled party’s Cdler ID tdephone or display unit. Privecy festure must be
activated by customer on a cdl by cdl bass.

Preferred Call Forwarding - dlows the customer to transfer up to six selected numbers to another
telephone number.
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4.8 Business Cusom Services (BCS)

Destription:
Cusgtomers can choose from following custom services as additiond festures which can be added
to Basic Business Line Exchange sarvice on an a [g carte basis.

Cdl Forwarding Variable - dlows subscribers to redirect al incoming cals to another telephone
number. This service uses a courtesy cdl so the customer can notify the party at the forward to
number that calls are going to be redirected to their number.

Cdl Forwarding Busy Line - automatically redirects incoming cdls to a pre-designated telephone
number or to a voice mal (FirstLine) service when the customers line is busy.

Cdl Forwarding Donet Answer - automaticaly redirects incoming cals to a pre-designated
telephone number or to a voice mail (FirstLine) service when the customers telephone is not
answvered within a specified amount of time,

Remote Activation of Cdl Forwarding - adlows the customer to activate or desctivate Cdll
Forwarding Variable from a telephone other than the one to which the service is assigned.

Remote Cdl Forwarding - automaticaly redirects al incoming cdls to a cusomers number to a
pre-designated number.

Cdl Waiting Terminating - derts the customer to an incoming cdl while the line is in use . The
sarvice sgnals the customer with two separate tones or tone patterns. The customer is able to
place the firgt party on hold while he/she takes the second cal. The customer can switch back and
forth between the two parties by flashing the switch hook.

Cancd Cdl Waiting - alows the customer to cance the Cal waiting feature on a cdl by cal
bass. This can be done before the customer places a cdl or during a conversation (if the
cusomer aso subscribes to Three Way Cdling).

Three Wav Conference Caling - dlows customers to have a conference call with two other
parties a different numbers. With this service the customer can initiate cdls to both parties or
add another party to an established cdll.

Speed Cdling 30 - alows the subscriber to assign 1 or 2 digit dia codes for telephone numbers

and/or access codes. Up to 30 codes can be assigned. ADMINISTRATIVELY
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4.9 ISDN/PRI

491

oI BIGINA

Description of Service

ISDN PRI service provides a method of access to the telephone network called
Primary Rate Interface (PRI). Primary Rate Interface is an ISDN based, DS
access link to the tdecommunications network and provides integration of
multiple voice and date transmisson channds on the same line The badc
channd dructure for PRI is twenty three (23) 64 Kbps bearer channds (B
channdls) and one (1) 64 Kbps data channd (D channd). These B channels
may be used to connect the customeres CPE to the Public Circuit Switched
Network (eg. outward, inward and two-way trunks, and WATS/800 Service
access lines).

ISDN PRI sarvice is a savice for the trangmisson of digitd sgnds only.
Clear Channd Capability and Extended Super-frame Format are inherent to the
savice. Cudomer Premise Equipment (CPE) that is compdible with the
ISDN PRI sarvice interface is the respongbility of the user for provisoning.
ACS shdl not be responsble if changes in any of the equipment, operations
or procedures of ACSl utilized in the provison of ISDN PRI service render
any facilities provided by the cusomer obsolete or require modification or
dteration of such equipment or system or othewise affect its use or
peformance. Digitd transmisson rates a Speeds less than those indicated
may be accomplished as a function of the particular CPE furnished by the
user. Suspenson of service is not alowed. Individud Case Bass pricing will
be avalable for on-network customers or for customers agreeing to term
plans. Busy line verification and Emergency Interrupt service is not avalable
for ISDN PRI services.

Telephone numbers transmitted via the Incoming Cdl Identification festure
are intended soldly for the use of the ISDN PRI service subscriber. Resde of
this information is prohibited by this Tariff except the calleres numbers may
be provided to the subscriber-es client for those calls sponsored or provided by
that client where the clientes identity is disclosed to the caler and the client
agrees not to digtribute such information to others.
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4.9 ISDN/PRI (conted)

49.1

Description of Service (conted)

Non-facility Associated Signding (NFAS) provides the capability to serve
multiple DSIes over a single D channd (NB+D). This feature can be ordered
where switch capabilities exist as stipulated in the vendor technical
documentation. When NFAS is sdected, the customer will order one ISDN
PRI sarvice arangement with 23 B channds and 1 D channd. Additiona
ISDN PRI service arangements are ordered with 24 B channds. The D
channd activated on the initid arrangement serves the additiond 1SDN PRI
sarvice arrangements. Up to nineteen ISDN PRI configured a 24B + OD may
be ordered in conjunction with one 23B + D ISDN PRI. If the customer
desires, hefshe may aso request a back-up D channel with the NFAS option.

It is recommended that additiona D channels be provisoned in separate DS
arrangements.

49.1.1 Application of Rates

ISDN PRI service lines furnished between a Serving Wire Center and
the customeres premises will be charged a rates based on the first
miles and each additiond mile for the arline digance measured
between the customeres premises and the customeres Serving Wire
Center. ISDN PRI service rates under any Term Payment Plan are
exempt from ACS initiated changes for the payment period selected.
Rates in effect a the time sarvice is inddled and/or of the service
order application date, will be applicable until the contract expires. At
the expiration date of the customeres payment period option, the
customer may select a new payment period at current rates or revert to
current rates on a month-to-month basis. ISDN features are priced a a
per channel rate unless otherwise specified.
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4.9 ISDN/PRI (conted)

49.1 Description of Service (conted)

4.9.1.2 Service Components

The cusomer may choose any number of channds, up to twenty-three
per Primary Rate Interface, to be active with a corresponding number
of sarvices (eg. inward/outward trunks, WATS Lines, 800 Service)
sdlected. The cusomer may adso choose to have more services
sdected than channds avalable for specific gpplications. The totd
number of communication paths may not exceed the number of
channels subscribed.

The required components of ISDN PRI service will be as follows.

Digitd Loop Channds

Primary Rate Interface

Primary Rate B Channds

Cdl-by-Cal / Integrated Service Access Feature Capability
Network Access and Usage Charges where applicable

Digitd Loop Channds - Provides a four-wire access loop from the
customer premises to the sarving wire center.  The transmisson
characterigtics of this loop support Clear Channd Capability and
Extended Superframe Format (ESF).

Interoffice Channds - Provides for the transmisson facilities between
ACS sarvicing wire centers with a LATA.

Primary Rate Interface - Provides multiplexing to support up to
twenty-three (23) B channels at 64 Kbps and one D channd adso at 64
Kbps. When Non-fecility Associated Signding (NFAS) is ordered, the
PRI service can provide up to twenty-four (24) B channels at 64 Kbps.
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49.1 Description of Service (conted)

49.1.2 Service Components (conted)

Primary Rate B Channels - Provides circuit switched service that will
dlow ether voice or data transmisson a up to 64 Kbps. Monthly
rates for Primary Rate B Channds will be flat rate billing for al use of
locd exchange network. Voice cdls may be completed to both ISDN
and non-ISDN lines. Daa transmisson on the B channd will be
circuit switched a 64 Kbps within the switch and between 1SDN
compatible centrd offices.  ISDN interconnection to non-ISDN
equipped central offices may be potentidly subjected to anadog
transmission or sub-rated at 56 Kbps.

Call-by-Cal / Integrated Service Access Feature Capability - Allows
the customers to dynamicdly dlocate the channds of the ISDN PRI
sarvice. The customer may aso choose voice or data transmisson on a
per cal basis. In addition, the cusomer may choose to subscribe to
more sarvices than channds and dynamicdly change the sarvices in
use.
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4.9 ISDN/PRI (conted)

493 Teminaion Liability

A Termination Liagbility charge is gpplicable a the date of termination.
The gpplicable charge is dependent on the contract period subscribed
to and will be equa to the number months remaning in the contract
times the monthly rate provided under the contract. All end-user
federd, date and loca taxes and surcharges will be levied a existing
tariff rates.

4.10 3-WAY CONFERENCE CALL/CALL TRANSFER

Three-way conference calling dlows the customer to have a conference cdl with two
other parties at different numbers. With this sarvice, the cusomer can initiate cdls to
both parties or add another party to an established cal. Customer depresses the flash
hook, recelves a second dialtone and dids the number, depressing the flash hook again
connects al three parties. Call Transfer dlows the customer to transfer another party to
another number. Customer presses the flash hook, receives a second dialtone and dids
the number the cal is to be transferred to. Customer hangs up immediately or introduces
the cdl and hangs up.
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4.10.1 Decription of Service

4 .10 Payphone

A. Product Definition « Access line service for Payphone Service Providers (PSPs) is an
exchange line sarvice provided at the request of a subscriber for telecommunications
use by the generd public.

1 This access line sarvice is provided on a flat rate basis.

2. This access line sarvice is provided for use with customer-provided noncoin-
operated public telephones or customer-provided coin-operated public
telephones.

3. Completion of loca message is provided by the Company.

4. The subscriber shdl be respongble for ingalation, mantenance and operaion
of customer-provided public telephones used in connection with this service.

5. Customer-provided public telephones must be connected to the Company
network in compliance with Part 68 of the F.C.C. Rules and Regulations.

6. The service is furnished pursuant to and on the condition that the PSP will
adhere to dl applicable regulations.

7. The service is provided for use by the subscriber but may be used by others when
s0 authorized by the subscriber, provided that al such usage is subject to
provisons of this tariff.

8. This sarvice is not subject to concessions.

9. This service may not be suspended at a reduced rate.

10. Access line sarvice for customer-provided public telephones can not be
included on accounts containing other classes of service. A separate account
is required for this offering a each location.

11. The access lines may include an optiond screening feeture to prevent the
operator from dlowing toll charges againgt the subscriber’s line. The operator
cannot perform coin collecting functions.

12. The Company is not respongible for refunds of coins deposited in customer-
provided coin-operated public telephones.

13. Customer-provided public telephones may not be attached to other types of
access lines, absent express approva of the Company.

14. The subscriber to this service will be responsible for any and dl tall charges
billed to the subscriber’s account.
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4.10.1 Description

EXCHANGE ACCESS SERVICE

of Service (cont'd)

1 5.The following public service consderations are applicable to Customer-
Provided Public Telephones:

a.

All customer-owned ingruments must be registered under Part 68 of
the F.C.C. Regulation Program to be connected to the Exchange
Network.

The ingtruments mugt be able to accommodate the hearing impaired
and handicapped persons.

The indruments must be ingdled in compliance with the Nationd
Electricd Safety Code.

There shdl be no charge to the end user for Directory Assgtance cals
dided (1+4 11 and 14555- 12 12) from a customer-provided public
telephone.

Non-chargeable Operator, 911 and 800/888 numbers, must be able to
be made without a coin depost, and with no time limitation.
Emergency numbers, (Operator Assstance and 911) must be clearly
posted a each instrument location

Procedures for obtaining a refund from the owner must be clearly
posted a each instrument location.

The ingrument must have any and al operating indructions posted
thereon.

Coins must be returned by the instruments for any incomplete cdls.
All repairs shdl be peformed on the insruments, with a reasonable
amount of time, the responghility of which is place upon the owner of
the telephone.

A subscriber must order a separate public access line for each
ingrument ingtaled and will be billed the tariffed rate for each such
access line.

In order to protect the public access line user’s right to privacy, the
customer-provided ingrument must be capable of disabling any
extenson telephone aso on the line during the time the public
telephone is in use.
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4.10 Payphone (cont’'d)

4.10.1 Description of Service (cont'd)

16. For customers subscribing to Caler ID, if the incoming cdl originates from a
customer-provided public teephone, the name information transmitted will
adways be “Pay Phone’.

17. The ingrument mugt digplay information on the name, address and telephone
number of the person or entity respongble for the payphone where calers can
obtain assstance when problems occur with pay telephone service. PSPs shdl
provide and post on or near the payphone;

a. The name and phone number of the owner of the instrument
b. A cog free method for reporting complaints and obtaining refunds,

18. Access lines to this service must be dedicated with one line for each gtation
and shdl not be connected behind a PBX or other line concentration device.

19. PSPs that provide access to long-distance services shall:

a. Allow access to dl certified long-distance carriers through [-700, 1-
800, 1-888, 1-950, 10XXX, or 101XXXX diding. Access to the
services of long distance carriers shal not be blocked or intercepted by
PSP or traffic aggregators. Such cdls shdl be routed to the network as
dided by the end user.

b. Allow access to Company operators. All (- cadls and “0+” locd
cdls shal be directed to the incumbent local exchange company..
Such calls shdl be routed to the network as dialed by the end user.

¢.  Not accept cdling cards for billing purposes if they are unable to

vdidate the cdl.
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4.10 Payphone (cont’d)

4.10.1 Description of Service (cont’d)

B. Rates and Charges -

1 The Busness Flat Rate service monthly rate for the exchange is applicable to PSP
access exchange lines.

2. The subscriber is responsible for Directory Assistance service charges.

3. Directory Ligings are not available for public telephone access lines.

4. Non-sent paid locd cdls will be charged to the end users plus the appropriate
operator surcharges.

5. Non-sent paid cdls into the Expanded Loca Caling area (intraLATA) will be
charged to the end user plus the appropriate operator surcharges.

C. Specid Arrangements
Specid Arrangements are available with the gpprova of the Company

D. Locd Cdling Area

The locd cdling area (LCA) is the area in which an end user can make cdls and
not pay for intraLATA or interLATA charges.
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4.10.1 Description of Service(cont’d)

4.10 Payphone_(cont’d)

F. Billing

1 ACS will invoice the customer for one Basc Line Charge, one FCC EUCL
charge, one Telecom Relay charge, one E911 charge, and any other applicable
taxes and surcharges for each Basic PSP line.

2. ACS will invoice for dl optiond features and dl IntralLATA toll usage, where
appropriate.

3. Optiond Billing Output (currently in testing phase): ACS can provide a
customer’s invoice on CD-ROM. Customer will be charged a one time setup fee

and a monthly recurring charge. Customer may aso be charged for any requeste
development changes to the CD-ROM format.

G. Sdes
1 Market Serving Area - The market serving area (MSA) will remain the same for

both resadle and retail. No sdes of payphones which are outside the current MSA
will be supported.

2. Dispute Resolution - Account Executives and Generd Managers will perform
account management function and acts as direct interface with the PSP . ACS
Customer Care will not provide specidized support of PSPs.

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey Issue Date: 03-22-00
Vice President - Regulatory Affairs Effective Date: 04-22-00
espire Communications, Inc. Docket No.

131 National Business Parkway, Suite 100
Annapolis Junction, MD 20701



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
| -88%39%ACSI (2274) or 301-617-4200

ORIGINAL

EXCHANGE ACCESS SERVICE

411 [Reserved For Future Useg]
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For each Customer of Company-provided Exchange Access Service(s), the
Company shdl arange for the liging of the Cugtome’s main billing telephone
number’ in the directory(ies) published by the dominant Local Exchange Carrier
in the area @ no additiond charge. At a Customer’s option, the Company will
arange for additiona listings a the rates set forth in Section 13.10.

6.1.1 Directory Errors or Omissons

Conggent with Section 2.1.4, the Company's ligbility arisng from any and dl
erors in, omissons or erroneous inclusons of directory listings shdl be limited to
and stisfied by a refund not exceeding the amount of the directory liing charges
for such of the Customer’s service as is afected during the period covered by the
directory in which the error or omisson occurs.

In the event of an eror in or omisson of a Customer directory liging from the
Ydlow Pages or White Pages, the Company shdl, in addition to the refund, if
any, and subject to the limitations provided herein, credit the Customer’s basic
business tdephone charges, with the following credit during the sarvice life of the
directory in which the omisson occurred:

Credit to Customer: $1 .00 per month

The Company shdl not be ligble for any act or omisson of the Customer or any
other company or companies with respect to errors in, omisIons or erroneous
indusons of directory lisings.
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EXCHANGE ACCESS OPTIONAL FEATURES
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Man Number Retention is an optiona feature by which a new Customer, who
was formaly a customer of another certificated loca exchange carrier & the same
premises location, may retan its man teephone numbers and man fax numbers
for use with the Company-provided Exchange Access Services. Man Number
Retention sarvice is only avalable in aress where the Company maintains some
form of number retention arrangement with the Customer’s former locad exchange
carier.

Monthly recurring and non-recurring charges apply per retained number. Rates
for retained numbers may vary from area to area.
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EXCHANGE ACCESS OPTIONAL FEATURES
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This option restricts cals from being made unless the correct authorization code is
entered. Only customer specified codes will be accepted. The customer then may use
these codes to track cdling for cost analysis and hill-back purposes. Two options are
avalabdle

Provisoning Considerations:

Option A: Loca cdling only/ no operated asssted cals No information services, redtricts
the following:
Operator O +
Operator O «
DDD 1+
14900
14976
976
IDDD 011+
14+555-1212
|+NPA-555-1212

Option B: No operated assisted cdls and information services, redricts the following:
Operator O +
Operator O -
14900
14976
976
14555-1212
|+NPA-555-1212
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EXCHANGE ACCESS OPTIONAL FEATURES
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Vanity Number Service is an optiond feeture by which a new Customer may regquest

a specific or unique telephone number and fax number for use with the Company
provided Exchange Access Services. This savice provides for the assignment of a
cusomer requested telephone number other than the next avalable number from the
assignment control i

Vanity Number Service is furnished subject to the avalability of faciliies and the
requirements of Exchange Access Service as defined by the Company. The Company
reserves dl rights to the Vanity Numbers assgned to customers and may, therefore,
change them if required.
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6.0 RESOLD LOCAL EXCHANGE SERVICE
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Resold Locd Exchange Service is composed of the resale of services provided by
other certificated Locad Exchange Cariers. The services described in this tariff will
be provided on a resold basis where ACSl facilities-based service is not available.

6.1 Description

Pricing for ACSl services will be identical whether provided on a resold or facilities-
basis, unless other wise specified and is contained herein.

ACS resarves the right to determine whether service will be provided on a resold or

facilities-basis.
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7.0 LOCAL CALLING SERVICE
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Loca Cdling Service provides a Customer with the ability to originate cdls from
a Company-provided access line to dl other dations on the public switched
telephone network® bearing the designation of any centrd office exchanges, aress,
and zones included in the Customer’s locd caling area

7.1 Description

7.1.1 Basic Locd Exchange Service - This cdling sarvice dlows the Customer
unlimited access to dl other daions on the public switched telephone
network within the customer’'s Basc Locd Cdling Area All cdls to
degtinations outsde the Basic Locd Cdling Area but within the same date
and LATA will be charged the IntraLATA rates as specified below.

Market Serving Area Local Calling Area
Tucson, AZ includes(NXXes): Includes:
232,254, 255, 256,260, 262, 265, Tucson

266, 268, 232, 222, 224, 241,242,
243, 244,245, 246, 247, 248,272,
277, 282,284,727, 764, 765, 766,
767,768, 841, 842, 843, 844, 845,
846, 848, 851, 853,923, 924,925,
237,271, 275, 291, 292, 293, 294,
296, 298, 299, 323, 332, 830,837,
855, 872, 875, 878, 880, 881,883,
884, 888, 889

Except calls to other telephone companies’ caller paid information services (e.g. NPA 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information services will be blocked by the
Company’s centralized switching facility.
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8.0 INTRALATA CALLING SERVICE
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INTRALATA CALLING SERVICE

8.1 Description

IntraLATA cdling sarvice provides a Cusomer with the ability to originate cdls from a
Company-provided access line to al other dations on the public switched telephone
network’ bearing the designation of any centra office exchanges, areas, and zones outsde
of the Customer's Basc Cdling Area but within the same date and LATA. Pricing is
contained in Section 13 below.

8.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening
rates will goply unless a lower rate will normdly apply.

Holidays include New Year's Day (January 1), Independence Day (Jduly 4), Labor Day (the
firss Monday in September), Thanksgiving Day (the fourth Thursday in November), and
Christmas Day (December 25)

Discounts apply equaly and autométicaly to total charges for dl messages with
fractiond amounts rounded to the nearest higher cent. Discounts do not gpply to
Customer dided cadling card, other dtation or person charges.

3 Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information services will be blocked by the
Company’s centralized switching facility
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MISCELLANEOUS SERVICES

9 1 Operator Services

9.1 Description
Operator Handled Caling Services are provided to Customers and Users of

Company-provided Exchange Access Services, and to Customers and Users of
exchange access lines. Local exchange and IntraLATA calls may be placed on
an Operator Assisted basis. Usage charges for Operator Asssted calls are the
same as those sat forth in Section 13. For Operator Assisted cdls to Busy
Line Veification and Interrupt, or Directory Assigtance, the surcharges
specified beow will gpply in addition to any gpplicable Operator charges.

9.1.2 De€finitions

Person-to-Person: Calls completed with the assistance of a Company operator to
a paticular person, station, department, or PBX extenson specified by the cdling
party. Charges may be hilled to the Customer’s commercia credit card and/or
LEC cdling card, cdling dtation, cdled dation, or a desgnated third-party Stetion.
Cdls may be dided with or without the assstance of a Company operator.

Station-to-Station: Refers to cals other than person-to-person cals billed to ether
the end user’s commercia credit card and/or nonproprietary caling card. Cdls
may be dided with or without the assistance of a Company operator. Collect cdls
to coin telephones and transfers of charges to third telephones which are coin
telephones will not be accepted.

Operator Dided Charge: The end user places the cdl without diding the
degtination number, dthough the capability to do it himsdf exigs The end user
will did "0" for locd cals and "00" for long distance cdls and then request the
operator to did the caled sation.

Billed to Non-Proprigtary Caling Card: Refers to cdls that are dided by the
cusomer in accordance with standard diding ingructions and billed to a non-
proprietary cdling card issued by another carier.
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MISCELLANEOUS SERVICES

9.2 Busy Line Veify and Line Interrupt Sarvice

9.2.1 Description

Upon request of a cdling party the Company will verify a busy condition on a
cdled line

A) The operator will determine if the line is clear or in use and report to
the cdling party.

B) The operator will interrupt the cal on the cdled line only if the cdling
party indicates an emergency and requests interruption.

922 _Regulations
A) A charge will goply when:
1) The operator verifies that the line is busy with a cdl in progress.
2) The operator verities that the line is available for incoming cdls.
3) The operator verifies that the cadled number is busy with a cdl in
progress and the customer regquests interruption. The operator will

then interrupt the cdl, advisng the cdled party the name of the cdling
paty. One charge will goply for both verification and interruption.
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MISCELLANEQS@EL@CLNAE‘

9.2.2 Busy Line Verify and Line Interrupt Service (Cont'd)

9.2.2 Regulations (Cont'd)

B) No charge will apply when the caling party advises that the
cal is to or from an officia public emergency agency.

C) Busness Veificaion and Interrupt Service is furnished where
and to the extent that facilities permit.

D) The Customer shdl identify and hold the Company harmless
agang dl dams tha may aise from dther paty to the
interrupted call or any person.
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MISCELLANEOUS SERVICES

9.3 Savice Implementation

Absent a promotiond offering, service implementation charges will goply to orders to
change exiding service.

9.4 Redoration of Service

A redoration charge agpplies to the re-establishment of service and facilities suspended
because of nonpayment of hills and is payable a the time that the re-establishment of the
sarvice and facilities suspended is arranged. The restoration charge does not gpply when,
after disconnection of service, service is later re-established.
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10.0 SPECIAL ARRANGEMENTS
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SPECIAL ARRANGEMENTS

10.1 Specid  Construction

10.1.1 Bass for Charges

Where the Company furnishes a facility or service for which a rate or

charge is not specified in the Company’s tariffs, charges will be based on
the codts incurred by the Company and may include:

A) non-recurring type charges,
B) recurring type charges,

C) teminaion ligbilities, or
D) comhbinations thereof.

10.1.2 Teminaion Liahility

To the extent that there is no other requirement for use by the Company, a

termination ligbility may apply for fecliies specidly condructed a the
request of the customer.

A) The termindion ligbility period is the edimated sarvice life of the
facilities provided.

B) The amount of the maximum termination lidbility is equd to the
estimated amounts for:
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SPECIAL  ARRANGEMENTS

10.1 Specid Condruction (Cont’d) ORIGIN AL

10.1.2 Termination Ligbility (Cont'd)

B) (Cont'd)

1) Cog inddled of the fadilities provided including estimaed
costs for rearrangements of existing facilities and/or
congdruction of new facilities as gppropriate, less net sdvage.
Cod ingdled includes the cost of:

(2) equipment and materias provided or used,
(b) engineering, labor and supervison,

(¢) trangportation, and

(d) rights-of-way;

2) license preparation, processing, and related fees;
3) tariff preparation, processing, and related fees;
4) cost of removal and restoration, where appropriate; and
5) any other identifiable cods related to the specidly congtructed
or rearranged facilities.

O The applicable termination ligbility method for cdculating the
unpad bdance of a term obligation. The amount of such charge is
obtained by multiplying the sum of the amounts determined as set
forth in Section 10.1.2(B) preceding by a factor related to the
unexpired period of liadility and the discount rate for return and
contingencies.  The amount determined in section 10.1.2(B)
preceding shal be adjusted to reflect the redetermined estimate net
sadvage, including aty reuse of the fadlities provided. This
product is adjusted to reflect agpplicable taxes.
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10.2 Individud Case Bass (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid

for a savice offered under this taiff. Rates quoted in response to such
competitive requests may be different than those specified for such services in this

taiff.  ICB rates will be offered to the Customer in writing and on a
nondiscriminatory  basis.
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SPECIAL ARRANGEMENTS

10.3 Temporary Promotiond Programs

The Company may edtablish temporay promotiond programs wherein it may
wave or reduce non-recurring or recurring charges, to introduce present or
potential Customers to a service not previoudy received by the Customers.
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11. INBOUND DIRECT LOCAL EXCHANGE SERVICE
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ORIGINAL

INBOUND DIRECT LOCAL EXCHANGE SERVICE

11.1 Description
Inbound Direct Loca Exchange Service (Inbound Direct) provides basic loca

exchange customers with a single, voice grade anadog channd which can be used
to receive one cal a a time only. All outbound cals will be blocked at the switch
level. Inbound Direct may not be used for outbound service or to serve as a
cusomer’s primary sarvice line. A minimum order of 10 lines must be purchased.

The Inbound Direct product will be configured provisoned and priced with the
hunting festure included. The hunt festure automaticdly forwards incoming cals
to avalable lines according to a preprogrammed sequence. With the Inbound
Direct ling, the lines will be placed in a drcular hunt group so dl lines will be
hunted. Each line, induding the lagt ling, will indude hunting.

Inbound Direct service applications may include remote database access, data
transmisson/reception, and inbound customer service. Basic exchange lines are
provided with Inbound Direct to connect to customer provided modem or other
data communication device for connection to the public switched telephone

network.
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11.2.4

112 OPTIONAL LOCAL EXCHANGE SERVICES

espire LOCAL SERVICE PLUS

e.spire LOCAL SERVICE PLUS is a total package offering consisting of Local, Long Distance
and Toll Free services with optional custom calling features. This product is only available to
local end user service customers originating on espire facilities off its Tuscon, Arizona switch.
espire Local Service Plus is available under One, Two or Three Year Term Agreements. Each
commitment level is available at the Monthly Recurring and Non-recurring rates as specified in
Section 13.

11.2.4.1 Product Components:

espire Local Service Plus service monthly fee includes Business Exchange Lines, Anaog PBX
Trunks, and Digital PBX Trunks. The customer may select a combination of the line components
of up to 24 potential lines per T-l. Additionaly, the following Standard Custom Calling Features

are included in the monthly fee:

Hunting Cal Forwarding

Cdl Waiting Call Forwarding Busy

3 Way Cdling Cadl Forwarding Busy No Answer
Speed Did 8 Cal Forwarding Variable

L ong Distance Service
Fixed Term Discounts apply to all ACSlI Tariff Dial One IntraLATA, Intrastate and

Interstate rates as noted respectively in the ACSl Arizona End-User Tariff, the ACSI
Arizona Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services

Tariff.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

Toll Free Service
Fixed Term Discounts apply to al ACSI Tariff Dial One rates as noted in the ACSI
Arizona Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services

Tariff.

One Year 12%
Two Year 15%
Three Year 20%

(D)
(T)

(T)

(M
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112 OPTIONAL LOCAL EXCHANGE SERVICES

11.2.4 e.spire LOCAL SERVICE PLUS (Cont'd) (m
11242 Expiration of Term Agreement

The customer must notify ACSI, in writing, at least 30 days prior to the wxpiration of services to
express their desired services beyond the selected Term Agreement. In lieu of written
notification, the customer services will renew at the existing Term Agreement level. (i.e., a Two
Year Term Agreement will renew to an additional Two Year Agreement.

11.2.4.3 Termination Fees

A termination liability charge will be applicable for service rate elements provided

under the e-spire Loca Service Plus Term Payment Plan when service is cancelled (D
prior to the end of the chosen Term Agreement. The termination fee is equal to the

number of months remaining under the term agreement multiplied by the monthly rate

for the Services multiplied by twenty percent. The Customer is obligated to pay such
charges within thirty (30) days of the date of termination. In the event service is

provided via a third party, the Customer is responsible for all cost incurred for such

early termination with our service provider.

James C. Falvey, Vice President « Regulatory Affairs Issue Date: 2-22-0 1
American Communications Services, Inc. Effective Date 3-23-0 1
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a espire

1-888-398-ACSI (2274) or 30 1-6 17-4200 @ Ri G i NAL

Arizona No. 2
1 ¥ Revised Page 100
Cancels Original Page 100

112  OPTIONAL LOCAL EXCHANGE SERVICES

11.25 espire LOCAL SERVICE

(T)

espire LOCAL SERVICE is a total package product offering consisting of Local, Long Distance (T)
and Toll Free services with optional custom calling features. This product is only available to

local end users service customers originating on ACSI facilities off its Tucson, Arizona switch.

espire Loca Service is available under Month to Month, One Year, Two Year or Three Year (T)
Term Agreements. Each commitment level will be charged Monthly Recurring and Non-

recurring rates as specified in Section 13.

11251 Product  Components:

Customers receiving espire Local Service may select Exchange lines and/or Trunks  (T)
in a combination of their choice. espire Local Service offers two discount plans off (T)
espire Local Service tariffed monthly recurring line/trunk fees. Additional discounts (T)
are available when the Customer subscribes to ACSI’s Long Distance services for al

lines, as noted below.

Fixed Term Line/Trunk Discount

Plan A Discounts. Local switch service customers with out e.spire Long Distance

service.

Term Length
One Year

Two Year
Three Year

Discount
4 %
5%
7%

Plan B Discounts: Loca switch service customers with e.spire Long Distance service

on al line/trunks.

Term Length
One Year
Two Year
Three Year

Discount
8%

10%

12%

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.
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112 OPTIONAL LOCAL EXCHANGE SERVICES

11.25 espire LOCAL SERVICE (T)

11.2.5.2Long Distance Service:

ACSl Taiff Did One IntraLATA, Intratate and Interstate rates as noted respectivdly in the
ACSI Arizona End-User Services Price List, the ACSI Arizona Interexchange Services Tariff
and the ACSI FCC No. 1 Interstate Services Tariff.

One Year 12%

Two Year 15%
Three Year 20%

11.2.5.3Expiration of Term Agreement

The customer must notify ACSI, in writing, at least 30 days prior to the expiration of services
to expresstheir desired services beyond the selected term agreement. In lieu of written
notification, the customer services will renew under the existing term agreement, i.e. a two
year agreement will renew to an additional two year agreement.

11.2.5.4Termination Fees

A termination liability charge will be applicable for service rate elements provided

under the e-spire Loca Service term payment Plan when service is cancelled prior to  (T)
the end of the chosen Term Plan. The termination fee is equal to: 1) the difference

the tariffed monthly rates and the billed e-spire Local Service discounted monthly

rates multiplied the number of expired months in the current term agreement, plus 2)

the number of months remaining under the term agreement multiplied by the monthly

rate for the Services multiplied by twenty (20) percent. The customer is obligated to

pay such charges within thirty (30) days of termination. In the event service is

provided via a third party, the customer is responsible for all cost incurred for such

early termination with our service provider.

James C. Falvey, Vice President « Regulatory Affairs Issue Date: 2-22-01
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES (T)
11.2.5 espire LOCAL SERVICE

11.2.5.5Competitive_Features Program

» . i : T
Competitive Feature Program is an additional LOCAL SERVICE Feature which (M)

allows for a credit of the monthly recurring charges for the first three Optional
Custom Calling Features ordered. There will be an additional credit of half the
monthly recurring charge for the fourth and fifth Optional Custom Calling
Features ordered. Competitive Feature Program will be billed as a monthly
recurring line credit on the customer invoice. The Competitive Feature Program
is available only on the following Optiona Custom Calling Festures:

Anonymous Call Regection Three Way Calling

Automatic Call Back Cadl Forwarding No Answer

Cdl Block Call Transfer

Call Forward Busy Speed Did §

Cdl Hold Speed Dial 30

Digtinctive Ring Add'1 Path Call Forward

Remote Cal Forwarding Cdl Forwarding Variable

Automatic Recall Cdl Waiting
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-01
13 1 National Business Parkway, Suite 100 Docket No.
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11.2.6 e-spire Local ISDN (M
e.spire LOCAL ISDN is a total package product offering consisting of Local services with (M
optional Long Distance service, Toll Free service and custom calling features. This product is
only available to local end user customers originating on espire facilities off its Tucson, Arizona
switch. Internet Service Providers (ISP) will receive inbound traffic only. Non-ISP customers
will be provisioned for inbound and outbound traffic. The applicable rates for Outbound Calling
for Non-ISP customers are specified in Section 13. Local ISDN is available under Month-To-
Month, One Year, Two Year or Three Year Term Agreements. Each commitment level will be
charged Monthly Recurring and Non-recurring rates as specified in Section 13.

11.2.6.1 Expiration of Term Agreement

The customer must notify ACSI, in writing, at least 30 days prior to the expiration of
services to express their desired services beyond the selected term agreement. In lieu
of written notification, the customer services will renew under the existing term

agreement, i.e. a two year agreement will renew to an additional two year agreement.

11.2.6.2Termination Fees

A termination liability charge will be applicable for service rate elements provided

under the espire Local ISDN term payment Plan when service is cancelled prior to (T)
the end of the chosen Term Plan. The termination fee is equal to the number of

months remaining under the term agreement multiplied by the monthly rate for the
Services multiplied by twenty (20) percent. The customer is obligated to pay such
charges within thirty (30) days of termination. In the event service is provided via a

third party, the customer is responsible for all cost incurred for such early termination
with our service provider.

11.2.7 Incoming FX

Incoming FX is a foreign exchange service that provides a telephone number out of a foreign
central office through the end users local central office. Incoming FX offers customers to receive
incoming calls from customers within the LCA included in the foreign exchange’'s NPA/NXX.

Incoming FX is offered as an optiona line coding. Incoming FX will only be made available on
DID trunks, Combination trunks, and Combination trunks with DID. Since Incoming FX is not
an outbound calling feature, it will not be available on DOD trunks. Incoming FX is available to

T
customers receiving espire LOCAL SERVICE PLUS or e-spire LOCAL ISDN. ™

James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-0 1
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES

11.2.8 Local Advantage Service

Locd Advantage Service Term Plan is avalable to new and exising customers receiving

e'spire LOCAL SERVICE PLUS and/or e-spire LOCAL ISDN Commercid End User  (T)
(CEU). Locd Advantage Service Tem Plan was previoudy introduced as e-spire
LOCAL SERVICE PLUS. Locd Advantage Service Term Plan is designed to encourage (T)
prospects and existing customers to purchase espire Long Distance, The long distance

usage will generate credits that will be gpplied to the customer’s Locd Service*. The

higher the long distance net revenue, the higher the monthly credits for Local Service*.

New and Exigting Customer’s will receive Locd Service monthly credits on up to 4

egpire LOCAL SERVICE PLUS / LOCAL ISDN Commercid End User T-I's, DID (T)
Trunk Termination and DID Blocks. The Locd Service monthly credits are based on the

diding scae net Long Digtance (Interstate , Intralata, Intrastate, Internationd, Toll Free &

Cdling Card) usage per month, for the length of the LOCAL SERVICE PLUSLOCAL (T)

ISDN Commercid End User Agreement.

Net Monthlv Long Distance Revenue  Maximum Locd Sevices Monthlv Charges Waived

$2,500.00 -$4,999.99 1 LOCAL SERVICE PLUS

$5,000.00 -$7,499.99 1 LOCAL SERVICE PLUS and 50% off laddl LOCAL SERVICE PLUS

$7,500.00 «$9,999.99 2 LOCAL SERVICE PLUS and 50% off 1 addl LOCAL SERVICE PLUS |
$10,000.00:$12,499.99 3 LOCAL SERVICE PLUS and 50% off laddl LOCAL SERVICE PLUS (T)
$12,500.00 or more 4 LOCAL SERVICE PLUS and 50% off laddl LOCAL SERVICE PLUS

Existing espire LOCAL SERVICE PLUS /LOCAL ISDN CEU customers must renew at
equa to or grester than the length of their existing contract with the attached Loca
Advantage Addendum. Exigting customers who increase or decrease the number of

LOCAL SERVICE PLUS's must have their account updated. (T)

* . Includes espire LOCAL SERVICE PLUS LOCAL ISDN CEU (ONLY), base componat, DID Trunk Terminaion and DID (T
Blocks. Initid Install Waiver Program will be honored on NRC costs. Excludes al optional features, line coding, EUCL,

additional  service fees, surcharges and  taxes.
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112 OPTIONAL LOCAL EXCHANGE SERVICES

11.2.8 Local Advantage Service (Cont’d)

All other terms and conditions, of espire's existing espire LOCAL SERVICE PLUS and (P
espire LOCAL ISDN CEU agreements, not expresdy modified in the customer’'s (T)
Addendum remain unchanged and in full force and effect.

11.28.1 Termination Fees

A termindion liability charge will be gpplicable for service rate dements
provided under the Loca Advantage Service term payment Plan when service
is cancelled prior to the end of the chosen Term Plan. The termination fee is
equd to the number of months remaining under the term agreement multiplied
by the monthly rate for the corresponding Term agreement. The customer is
obligated to pay such charges within thirty (30) days of termination. In the
event service is provided via a third party, the cusomer is responsble for dl
cost incurred for such early termination with our service provider.

James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
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11.2 OPTIONAL LOCAL EXCHANGE SERVICES ORiGgé\gAgx
11.29 espire VOICE INTERNET PACK : :

e.spire VOICE INTERNET PACK is a total package product offering consisting of Local, Long
Distance and Toll Free services with optional custom calling features and Integrated 256kb Internet.
Each pack will receive EZ LD minute of usage alowance. This product is only available to local end
user service customers originating on ACSI facilities off its Tucson, Arizona switch. e-spire Voice
Internet Pack is available under One, Two or Three Year Term Agreements. Each commitment level
is available a the Monthly Recurring and Non-recurring rates as specified below.

11.29.1  Line Components:

e-spire Voice Internet Pack service monthly fee includes DS 1 Access facility with
Business Exchange Lines, and Digital PBX Trunks. The customers may select a
combination of the line components of up to 24 potential lines per DS 1 in accordance
with the VIP plan. Additionally, the following Standard Custom Calling Features are
included in the monthly fee:

Hunting Call Forwarding

Cdl Waiting Call Forwarding Busy

3 Way Cdling Call Forwarding No Answer
Speed Dia 8

11.29.2 Long Distance Service

e-spire Voice Internet Pack customers will receive the EZ LD rates for all ACSl Tariff
Dia One IntralL ATA, Intrastate and Interstate rates as noted respectively in the ACS|
Arizona Genera Services Tariff, the ACSI Arizona Interexchange Services Tariff and the
ACS| FCC No. 1. Interstate Services Tariff.

International rates will receive the following Fixed Term Discounts for all ACSl Tariff
Dial One International rates as noted respectively in the ACSl Arizona General Services
Tariff, the ACSI Arizona Interexchange Services Tariff and the ACSI FCC No. 1
Interstate Services Tariff.

One Year 19.29%
Two Year 24.24%
Three Year 29.39%

[All Material On This Page I's New]
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11.2.9 espire VOICE INTERNET PACK OR,GHVAEL

11.2.9.3 Toll Free Service

e-spire Voice Internet Pack customers will receive the EZ LD rates for al ACSl Tariff
Dia One IntralLATA, Intrastate and Interstate rates as noted respectively in the ACSI
Arizona General Services Tariff, the ACSI Arizona Inter exchange Services Tariff and
the ACSI FCC No. 1 Interstate Services Tariff.

[All Material On This Page |'s New]
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11.2.10 Voice Savices Teem Plan Program '

e-spire Voice Sarvices Term Plan Program provides additiona savings for customers
committing to a long-term relationship with e-spire. This program offers credit for
one-month of service at the tarriffed rate to new Loca Service Plus and Loca ISDN-
CEU end users when they contract for a one-year and two year term commitment.

End users committing to three year term contracts will receive credit for two-month of
savice a the tariffed rate. This program is not exclusvely limited to cusomers that
commit to oneyear term plans, but dl term plan offerings. The table below identifies
the amount of credit and didribution for each term plan commitment.

Term Commitment Credit Credit Didribution*

1 year term commitment 1 month credit 5" month following ingtal

2 year term commitment 1 month credit 1 month following indall

3 year teem commitment 2 months credit 1" & 13" month following indll

* Credits issued for the firg month may be split between the first and second months
invoice dependent on the date of ingal.

» e-spire Voice Sarvices Term Plan Program is available to new e-spire
Local Service Plus and Local ISDN-CEU end users.

+ The terms of this Program will not be gpplicable for end users that
terminate their contracts during the firs 90 days of service.

« End Users who terminate their contract a any point during the term plan
will be required to remburse e-spire with the full credited amount under
this program in addition to early termination pendties.

[ALL MATERIAL ON THIS PAGE ISNEW]
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11.2 OPTIO O C GE SERVICES
11.2.11 EZ LD Service ' L

The EZ LD service is available to new and existing Local Service, Local Service Plus or Local
ISDN CEU customers. The EZ LD service alows customers to enjoy a single rate for certain
long distance traffic, provided the customer meets certain usage requirements. New Local
Service, Loca Service Plus or Local ISDN CEU customers must sign a service agreement for at
least a 12-month term. However, for current espire customers, the term commitment shall be no
less than the remaining term of the current Required Product if the remaining term is greater than
one (1) year.

If a customer elects to receive the EZ LD service, the new service will be incorporated into the
terms of the existing Required Product agreement, such that both services will expire
concurrently. Notwithstanding, EZ LD cannot be added unless there is at least one year
remaining under the existing agreement or both agreements are extended to provide service for at
least a one-year term.

The EZ LD product rate is based on 3 factors:

1. Usage pattern - Customer’s intrastate traffic shall not exceed 30% of total EZ LD traffic
to qualify for the rates specified below.

2. EZ LD Service term period (1,2,0r 3 years)

3. Customer’s prior usage level in which their intrastate traffic does not exceed 30% of total
EZ LD traffic.

espire EZ LD product rate guidelines

Term Period Previous LD usage
Up to $100.00 $101 - $300 over $301
1 year $0.055 $0.055 $0.049
2 year $0.055 $0.049 $0.045
3 year $0.049 $0.045 $0.045

Under the following circumstances, an EZ LD rate can be provided to customers exceeding the
30% intrastate usage limitation:

-- Intrastate Usage between 30% and 50%. Customers with intrastate usage between 30% and
50% of total EZ LD usage may be offered an EZ LD rate of $.055.

[ALL MATERIAL ON THIS PAGE IS NEW.]
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11.2.11 EZ LD Service (Cont’d) OR‘GINAL

11.2.11.1 EZ LD Conditions for service

EZ LD customer’s intrastate long distance traffic shall not exceed the percentage
of their total EZ LD traffic, as specified above. In the event their traffic exceed
the allowed intrastate usage in two billing months in any 12-month period, e-spire
reserves the right to re-rate those months intrastate minutes to $.08 per intrastate
minute or to charge $0.08 per intrastate minute for the intrastate usage in any
additional month, in which the customer’s traffic exceed the 50% limit.

11.2.11.2 Early Termination Penalty

Withstanding anything to the contrary in article 4 of the Agreement, if the
customer decide to terminate the EZ LD Service before the end of the term, the
customer will be charged an early termination penalty equal to 4 months of
average usage. The customer’s average usage will be calculated based on the
average of the last two full months of usage. In the event the EZ LD agreement
is terminated before two full months of service, the average usage will be
calculated based on the customer’s actual usage to date.

[ALL MATERIAL ON THIS PAGE IS NEW.]
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12.1 Introduction
The regulations set forth in this section govern the application of rates for services
contained in other sections of this tariff.

12.2 Charges Based on Duration of Use

Where charges for a sarvice are specified based on the duration of use, such as the

duration of a telephone cdl, the following rules apply:

A) Cdls are messured in durationd increments identified for eech service. All cdls
that are fractions of a measurement increment are rounded-up to the next whole
unit.

B) Timing on completed cdls begins when the cdl is answered by the cdled party.
Answering is determined by hardware answer supervison in dl cases where this
ggnding is provided by the teminding locd carier and any intermediate
carier(s).  Timing for operaor savice personto-person cdls dart  with
completion of the connection to the person caled or an acceptable subdtitute, or to
the PBX dation cdled.

0) Timing terminates on dl cdls when the caling party hangs up or the Company’s
network receives an off-hook signd from the terminating carier.

D) Cdls originating in one time period and terminaing in another will be billed in
proportion to the rates in effect during different segments of the cdl.

E) All times refer to locd time.
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12.3 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules:

A) Digance between two points is measured as arline distance between the rate
centers of the originating and terminating telephone lines. The rate center is a et
of geographic coordinates, as referenced in the Locd Exchange Routing Guide
issued by Bellcore, associated with each NPA-NXX combination (where NPA is
the area code and NXX is the first three digits of a seven-digit telephone number).
Where there is no tdephone number associated with an access line on the
Company’s network (such as a dedicated 800 or WATS access line), the Company
will apply the rate center of the Cusomer's main billing telephone number.

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey Issue Date: 03-22-00
Vice Presdent Regulatory Affairs Effective Date: 04-22-00
e-spire Communicetions, Inc. Docket No.

13 1 Nationa Business Parkway, Suite 100
Annapolis Junction, MD 20701



American Communication Services of Pima County, Inc. d/b/a e-spire ~Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 Origina Page 107

RIGINAL

APPLICATION OFQ

12.3 Rates Based Upon Digtance (Cont’ d)

B) The airline distance between any two rate centers is determined as follows:

1) Obtain the "V" (verticd) and "H" (horizontal) coordinates for each rate
center from the Bellcore Loca Exchange Routing Guide referenced in
Section 3.3(A).

2) Compute the difference between the "V" coordinates of the two rate
centers, and the difference between the two "H" coordinates.

3) Square each difference obtained in step (2) above.

4) Add the square of the "V" difference and the square of the "H" difference
obtained in step (3) above.

5) Divide the sum of the squares by 10. Round to the next higher whole
number if any fraction is obtained.

6) Obtain the square root of the whole number result obtained above. Round
to the next higher whole number if any fraction is obtained. This is the
arline milesge.
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Service Description Location Pricng Location
Basc Exchange Line Service 4.2 13.1
PBX (Basc Exchange) Trunk Service 4.6 13.2
Digitd PBX (Basc Exchange) Trunk 4.7 13.3
Service
DID Trunk Service 4.8 134
Hunt/Grouping Service 4.9 13.5
CLASS (Cugom Locd Area Sgnding 4.10 13.6
Service) Features
Business Custom Services (BCS) 4,11 13.7
ISDN/PRI 4.12 13.8
Directory Ligtings 5.1 13.9
Main Number Retention 5.2 13.10
Authorization Codes 5.3 13.11
Vanitv Numbers 5.4 13.12
IntraLATA Cdling Service 8.0,8.1,8.2 13.13
Mobile Services Interconnection Rates (not in taiff) 13.14
Ouerator Services 9.1 13.15
Busy Line Verify and Busy Line Interrupt | 9.2 13.16
Service
Sarvice Implementation Changes for 9.3 13.17
C h a n g [ n q
Restoration of Services 9.4 13.18
Inbound Direct Loca Exchange Service |11.0 13.19

The rates set forth below are both the maximum rate and the initial rate ACSl intends to charge

for the service
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APPROVED FOR FILING

James C. Falvey

Vice President - Regulatory Affairs
e-spire  Communications, Inc.

13 1 Nationa Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date: 03-22-00
Effective Date 04-22-00
Docket No.



American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200

URIGINAL

13 .O_RATES FOR SERVICES

13.1 Basic Exchange Line Service'"

Non-Recurring Monthly
Recurring
Basic Locd
Exchange Service
Per Trunk $50.00 $29.50

13.2 PBX (Basic Exchange) Trunk Service'

Non- | Monthly Recurring
Recurring

Basic Local

Exchange Trunk Service
DID PBX Trunk $95.54 $74.65
DOD PBX Trunk $50.54 $34.65
2Way PBX Trunk w/o DID $50.54 $34.65
2Way PBX Trunk w/DID $95.54 $74.65
2Way PBX Trunk (4 Wire) $59.40 $69.75

133 Digitd PBX (Basc Exchange) Trunk Service'

Digital PBX Trunk Pricing Non-Recurring Monthly
Digitd PBX Channd Charge $810.00 $135.00
Digitd DID PBX Trunk $80.10 $67.00
Digitd DOD PBX Trunk $35.10 $27.00
Digitd 2Way PBX Trunk w/DID $80.10 $67.00
Digitd 2Way PBX Trunk w/o DID $35.10 $27.00

Arizona No. 2

1*" Revised Page 109
Cancels Original Page 109

- Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving

these products will continue to receive them. All new customers will receive the applicable products under espire's
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN savices a the rae levels outlined under espire's
Locd Sevice LOCAL SERVICE PLUS and LOCAL ISDN or other applicsble services: (0

(T)

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.
13 1 National Business Parkway, Suite 100

Annapolis Junction, MD 2070 1

Issue Date 2-22-O0 1

Effective Date: 3-23-0 1

Docket No.

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire Anzana No. 2
1-888-398-ACSI (2274) or 301-617-4200 1¥ Revised Page /10
Cancels Origind Page 110

13 .O RATESFOR SERVICES

134 DID Trunk Service' OR'Gi N A Ew

Non-recurring and monthly recurring rates per DID Trunk, apply as follows:

DID Trunk Service Non-Recurring Monthly Charge
Each additiond block of 20 $18.00 $2.50
DID trunk termingtion (inward/combo) $45.00 $40.00
DID- Each Number, Non-sequential $0.90 $0.14

135 Hunt/Grouping Service''

Pricing
Non-Recurring $11.00
Recurring (monthly) $6.00

13.6 CLASS (Custom Loca Area Signding Service) Features''

Non-Recurring; Monthly
Anonymous Cal Rejection (N) $11.00 $4.50!
Automatic Call Rack $11.00 $2.70
Automatic Recall $11.00 $3.15
Call Block $11.00 $4.00
Call Selector $11.00 $3.50
Call Tracing $11.00 $6.00
Call Transfer $11.00 $6.00
Cdler ID Name Ddlivery $11.00 $7.10
caller | D Number Delivery $11.00 $6.75
Directory Number Privacy No Charge | No Charge
Preferred Call Forwarding $11.00 $3.50

'+ Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the applicable products under espire’s

LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire's (M
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. M
James C. Favey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-01

13 1 Nationa Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revised Page | 11
Cancels Origind Pagell1]

13.0 RATES FOR SERVICES

13.7 Business Custom Services (BCS) ' OREGENAL

Non-Recurring
All BCS Features $11.00
Monthly Recurring
Cdl Forwarding Vaigble $4.80
Cdl Forwarding Busy Line $3.00
Cdl Forwarding Don*t Answer $4.00
Cdl Forwarding Don=t Answer/Busy Line $ .00
Remote Activation of CFV $4.00
Remote Cal Forwarding $4.00
Cdl Wating Terminaing $7.50
Three Way Conference Cdling $4.00
Speed Cdling 30 $4.50
3Way Cdling/Cdl Trander $5.00
Hunting $6.00

" - Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable products
under espires LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN sarvices a the rate levels outlined ()

under espire's Locad Sevice, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (T
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-01

13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revised Page 112
Cancels Original Page []2

13 .0 RATES FOR SERVICES

13.8 ISDN/PRI" ORiG‘NAL

Element Install Monthly

Primary Rate Interface
PRI B Channels (per channel)

Data Only $34.00 $22.50
PRI B Channels (per channel)

Voice Only $34.00 $27.00
PRI Service (per DS1) $1700.00 $495.00
Transport (per DSI) $800.00 $135.00

Optional Features [No Pricing]

Incoming Call Identification

1-8 services

9-15 services
16 or mote sevices

DID Service

DID Trunk Termindtion (inward) | $45.00 | $40.00
First Block 20 DID Numbers $18.00 $2.50
Service Establishment Charge n/c n/c

' * Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the applicable products under espire's

LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire’'s (1)
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services, M
James C. Falvey, Vice President . Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-01

13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 |

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revised Page 173
Cancels Origina Page 113

13 O RATES FOR SERVICES ORFGW AL

13.9 Directory Listin,qswur

Non-Recurring Monthly Recurring
Each Additiounal Listing N/A $1.75
Non List Number (T) $22.00 $1.80
Non-Published Number $22.00 $1.45
13.10 Main Number Retention’
Rates Non- Recurring Monthly Recurring
per retained number n/c n/c
per retained vanity number n/c n/c
1311 Authorization Codes"
Non-Recurring
Authorization Codes
Option A Business Line, ea. $27.50
Option A PBX Trunk, ea. $27.50
Option B Business Line, ea. $27.50
Option B PBX Trunk, ea. $27.50
Monthly Recurring
Authorization Codes
Option A Business Line, ea. $5.00
Option A PBX Trunk, ea. $5.00
Option B Business Line, ea. $5.00
Option B PBX Trunk, ea. $5.00
13.12 Vanity Numbers'’
Rates Non-Recurring Monthly Recurring
Per Vanity n/c n/c
Number

" _Effective with this tariff tili ng, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the applicable products under espire’s

LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire's (1)
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (M
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-O 1

13 | National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 1

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire
1-888-398-ACSI (2274) or 301-617-4200

13.0 RATES

FOR SERVICES

13.13 IntraLATA Cdling Service'"

Rate for Initial | Rate per Additional

6 Second 6 Seconds
Day $0.0099 $0.0099
Night $0.0099 $0.0099

13.14 Mohile Services Interconnection Rates'

Cost Element Per

Access Rate

Minute Per Minute of Use
Rate Per Conversation n/c
Minute

Switching $0.033360
Transport (per mile bends)

0-1 $0.005820
Over 1-8 $0.012100
Over 8-16 $0.013500
Over 16-25 $0.040200
Over 25-50 $0.041700
Over 50- 100 $0.043600
Over 100 $0.045700

Arizona No. 2
1" Revissd Page 114
Cancels Origind Page 114

ORIGINAL

" Effective with this tariff filing, the above products have been grandfathered. Only customers currently —receiving
these products will continue to receive them. All new customers will receive the agpplicable products under e-spire’s
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services a the rae levels outlined under e-spire’s
Locd Sevice, LOCAL SERVICE PLUS and LOCAL ISDN or other gpplicble services.

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.
13 1 National Business Parkway, Suite 100

Annapolis Junction, MD 20701

Issue Date 2-22-O0 1
Effective Dater 3-23-O 1

Docket No.

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e'spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revised Page 115
Cancels Origind Page 775

130 RATES FOR SERVICES GR‘G%N A%W

Note that usage charges and surcharges, busy line verification and interrupt, or directory
assistance surcharges apply in addition to operator charges

13.15 Operator Services'’

Station-to-Station $1.30/call
Cdling Cad $0.50/call
3rd Number Billing $0.75/call
Collect Cdls $0.75/call
Person-to-Person $3.50/call

13.16 Busy Line Verify and Busy Line Interrupt Service'

Busy Line Verify Service

(each request) $1.50
Busy Line Verify and Busy Line

Interrupit Sexvice (each raguest) $3.00

13.17 Service Implementation Changes for Changing Existing Services'

Non-Recurring $22.00 per service order

13.18 Restoration of Servicesﬁ

Non-Recurring per occasion $55.00
Charge per telephone number restored

n/c

*_Effective with this tariff fili ng, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the applicable products under espire’s
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire's (0

Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (M
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-O 1

13 1 Nationad Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revised Page 116
Cancels Origind Page 116

13 0 RATES FOR SERVICES ORIGINAL

13.19 Inbound Direct Loca Exchange Service''

Inbound Direct Recurring Non-

(Inbound only line + per line, per month Recurring
hunting)

Tucson, AZ $28.50 $62.00

13.19.1  On-Network Pricing Discount
For customers with facilities resding on the ACS network, discounts of 5%
to 25% may be avalable on an individua case bass.

13.19.2 Term Contract and Pendty

If the customer and the Company agree to a term (multi-month) contract, the
customer is bound to fulfill al terms and conditions of the contract. If the
customer wishes to cancel service with the Company prior to the expiraion of
the contract, the customer will be billed and obligated to pay the full vaue of
the remainder of the contract the vaue of which will be based on remaining
months O-multiplied by the average of dl prior monthly hills.

" Effective with this tariff tiling, the above products have been grandfathered. Only customers currently receiving these

products will continue to receive them. All new customers will receive the applicable products under espire’s LOCAL (T)
SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire's Local (P
Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. M

James C. Falvey, Vice President - Regulatory Affairs Issue Date; 2-22-01
American Communications Services, Inc. Effective Dae 3230 1
13 1 Nationd Business Parkway, Suite 100 Docket No.
Annapolis Junction, MD 2070 1

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2

1-888-398-ACSI (2274) or 301-617-4200 1% Revised Page 117
OR‘GiNA&_ Cancels Original Page 117

RATES FOR SERVICES

1320  Pay Phone'":

Non Monthly
Recurring Recurring
Pay Phone Flat Rate:
Two-way Service with Touch Tone and Internationa

Block: $50.40 $41.90

Outgoing with Touch Tone and Internationd Cal Block:  $50.40 $41.90
Options:

Pay Phone Change Charge $24.75 $0.00

Fraud Protection One-way Incoming line $13.50 $0.00

Fraud Protection Outgoing, per line $13.50 $2.25

Fraud Protection Incoming and Outgoing, per line $13.50 $2.25

™'+ Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving

these products will continue to receive them. All new customers will receive the applicable products under espire's
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire’'s (T
Local Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (T)

James C. Falvey, Vice President - Regulatory Affars Issue Date: 2-22-0 1
American Communications Services, Inc. Effective Dae; 3-23-01
13 1 Nationd Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 1

ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200

13.0

1321 [Reserved For Future Use]

ORIGINAL

RATES FOR SERVICES

Arizona No. 2

Original Page /18

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey

Vice President - Regulatory Affairs
e-spire Communications, Inc.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date: 03-22-00
Effective Date; 04-22-00
Docket No.



American Communication Services of Pima Cou Arizona No. 2

nty, Inc. d/b/a e'spire
| -888-398-ACSI (2274) or 301-6 17-4200 ; Ew 2" Revised Page 119
\ Cancels | ¥ Revised Page 119

130 RATES FOR SERVICES

1322 e-spire LOCAL SERVICE PLUS (M
Length of Contract Monthly Non-recurring
One Year $800.00 $1,250.00
Two Year $775.00 $1,000.00
Three Year $725.00 $ 750.00
Additional charges will apply for the following components:

DID Termination Charges: Monthly
DID Trunk Termination $10.00
DID Number: Monthly
1 Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 250
DID 500 + each additional block of 100 numbers $50.00
Optional Custom Calling Featur es: Monthly Non-Recurring*
Custom Cadling Features $10.00
Anonymous Call Rejection $ 2.50
Automatic Call Back $ 2.50
Automatic Recall (per Occurrence) $ 2.50
** Automatic Call Back (per occurrence) $ 0.75
** Automatic Recall (per occurrence) $ 0.75
Cdl Block $ 2.50
Cdl Hold $ 2.50
Cdl Pick Up $ 2.50
Call Transfer $ 250
Caler ID w/Name & Number $ 7.50
Caller ID w/Number $ 5.00
Code Redtriction $ 2.50
Digtinctive Ringing $ 2.50
Remote Activation of Call forward $ 2.50
Remote Call Forwarding $15.00
Remote Call Forwarding Additional path $15.00
Speed Diding 30 $ 2.50
ACSl Auto Attendant (per mailbox) $ 7.95
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95 .00
ACSl Fax Overflow $14.95
ACSl Voice Mail (per mailbox) $ 6.95
ACSl Voice Mail Pager Plus $ 9.95
*Non-recurring  charges waived if features ordered upon initid ingtallation of e.spire LOCAL SERVICE (M
PLUS.

** Par oocurrence rae goplies when cusomer opis not to purchese the monthly rate

James C. Falvey, Vice President - Regulatory Affairs Ise Dae 2220 1
American Communications Services, Inc. Effective Date: 3-23-01
13 ] National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
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American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200 ORI G I N Aﬁh

13.22

RATES FOR SERVICES

e-spire LOCAL SERVICE PLUS (Cont'd)

Ancillary Services

Arizona No. 2
1* Revised Page 120

Cancels Origind Page 120

(M

Directory Listings, per listing Monthly
Single List - White page only $ 0.00
Non-listed $1.50
Non-published $3.00
Additional  ligting $2.00
Toll Free Directory Assistance listing $15.00
Vanity Number Monthly
Vanity number, per number $10.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $1.30
Cadling Card $0.50
3" Number $0.75
Collect Call $0.75
Person to Person $3.50
Directory Assistance Per Call
Cal Allowance 2 cdls
Each additional Directory Assistance call $0.50
Cal Completion $0.35
Long Distance Directory Assistance $0.85
Long Distance Directory Assistance with call completion $0.50
Busy Line Verification Per Request
Verification Request $1.50

Emergency Interrupt Request (in addition to Verification Request)

$3 .00

James C. Falvey, Vice President . Regulatory Affairs
American Communications Services, Inc.

13 | National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date 2-22-O 1
Effective Date: 3-23-O 1
Docket No.
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APPROVED FQR FILING



American Communication Services of Pima County, Inc. d/b/a e Splre Arizona No. 2
1-888-398-ACSI (2274) or 301-6 17-4200 AEW I' Revised Page 121
Cancels Origina Page 121

13.0 RATES FOR SERVICES

1322 e'spire LOCAL SERVICE PLUS (Cont'd) (T)
Moves/Adds/Changes (MACS) One Time Non-recurring,
Add Additional Lines or Trunks, per order $50.00
Add DID Trunk Termination, per order $ 50.00
Change to CSR, record purpose, per order $20.00
Add Additional Custom Calling Features, per order $ 10.00
Add ACSI Auto Attendant
(9 or fewer mailboxes) $50.00
(10 or more mailboxes) $95.00
Move Service Location, per order Charges in Section 13.17
apply
PIC Change, per line $ 5.00
Reconfiguration Charge, per order without
customer premise visit. $50.00
Reconfiguration Charge, per order with
customer premise visit. $250.00
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-0 1
American Communications Services, Inc. Effective Dae: 3-23-O0 1
13 | National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revissd Page 122
Cancels Originad Page 122

ORIGINAL

13.0 RATES FOR SERVICES

13.23 LOCAL SERVICE Rates — Flat Rate Service (T)

Month to Month Monthly Non-recurring

Business Exchange Lines 1"’ line $29.00 $50.00

Each additiond line $29.00 $15.00

PBX DOD Trunk $34.00 $50.00

Each additiona line $34.00 $15.00

PBX DID Trunk $34.00 $50.00

Each additiond line $34.00 $15.00

PBX Combination Trunk $34.00 $50.00

Each additiona line $34.00 $15.00

DID Termination Charges: Monthly

DID Trunk Termination $15.00

DID Number: Monthly

1 % Block of 20 DID numbers $ 5.00

DID each additional block of 20 up to 500 numbers $ 250

DID 500 + each additional block of 100 numbers $50.00

Hunting Service: Monthly Non-Recurring*

Hunting $4.00 $ 0.00
James C. Falvey, Vice President = Regulatory Affairs Issue Date: 2-22-0 1
American Communications Services, Inc. Effective Date: 3-23-01
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2

1-888-398-ACSI (2274) or 301-617-4200 2" Revised Page 123
Cancels 1"’ Revised Page 123

13.0 RATES FOR SERVICESOREG i NAL
~ (T)

13.23 e-spire LOCAL SERVICE (Cont’d)

Optional Custom Calling Features: Monthly Non-Recurring*

Custom Calling Features $10.00

Anonymous Cal Rejection $ 3.00

Automatic Call Back (per Occurrence) $ 0.75

Automatic Recall (per Occurrence) $ 0.75

Automatic Call Back $ 3.00

Automatic Recall (per Occurrence) $ 3.00

Cal Block $ 3.00

Call Forwarding $ 3.00

Cal Forwarding Busy $ 3.00

Cal Forwarding No Answer $ 3.00

Cal Forwarding Variable $ 3.00

Cdl Hold $ 3.00

Cdl Pick Up $ 3.00

Cdl Transfer $ 3.00

Cal Trace $ 3.00

Cdl Waiting $ 3.00

Caller ID w/Name & Number $ 7.50

Caler ID w/Number $ 5.00

Code Restriction $ 3.00

Didtinctive Ringing $ 3.00

Remote Activation of Cal forward $ 3.00

Remote Cal Forwarding $15.00

Remote Call Forwarding Additional path $15.00

Speed Dia 8 $ 3.00

Speed Dialing 30 $ 3.00

3 Way Cdling $ 3.00

e.spire Auto Attendant (per mailbox) $ 7.95
(9 or fewer mailboxes) $50.00
(/10 or more mailboxes) $95.00

e.spire Fax Overflow $14.95

e.gpire Voice Mail (per mailbox) $ 6.95

e.spire Voice Mail Pager Plus $9.95

*Non-recurring charges waived if features ordered upon initid installation of e.spire LOCAL SERVICE.  (T)
** Per occurrence rate applies when customer opts not to purchase the monthly rate.

James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date; 3-23-0 1
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 1

ADMINISTRATIVELY
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American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200

13.23

13.0 RATES FOR SERVICES

e-spire LOCAL SERVICE (Cont’d)

Toll Free Service

Toll Free Number

Toll Free Directory Assistance Listing. per number

Arizona No. 2
1 % Revised Page 124
Cancels Original Page 24

ORIGINAL

Monthly Non-Recurring
$0.00
$0.00

Fixed Term Discounts apply to all ACSl Tariff Dia One rates as noted in the ACSI Arizona
Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services Tariff.

One Year 12%
Two Year 15%

Three Year 20%

Ancillary Services

Directory Listings, per listing

Single Ligt - White page only
Non-listed

Non-published

Additiond ligting

Toll Free Directory Assistance listing

Vanity Number
Vanity number, per number

Operator Assisted Calling, per occurrence
Station to Station

Cdling Cad

3" Number

Collect Call

Person to Person

Directory Assistance

Cal Allowance

Each additional Directory Assistance cal
Cdl Completion

Long Distance Directory Assistance

Long Distance Directory Assistance with call completion

Busy Line Verification
Verification Request

Monthly
$0.00

$ 150
$3.00
$2.00
$15.00

Monthly
$10.00

Monthly
$1.30

$0.50
$0.75
$0.75
$3.50

Per Call
2 cdls
$0.50
$0.35
$0.85
$0.50

Per Request
$1.50

Emergency Interrupt Request (in addition to Verification Request)$3 .00

James C. Falvey, Vice President - Regulatory Affairs

American Communications Services, Inc.
13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 2070 1

Issue Date: 2-22-01
Effective Date: 3-23-0 1
Docket No.
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1¥ Revised Page 125
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RATES FOR SERVICES

1323 espire LOCAL SERVICE (Cont'd) O RIG i NAE— ™

MovesAdds/Changes (MACYS) One Time Non-recurring
Add Additional Lines or Trunks, per order $ 50.00
Add DID Trunk Termination, per order $ 50.00
Change to CSR , record purpose, per order $20.00
Add Additional Custom Calling Features, per order $10.00
Add E.SPIRE Auto Attendant $50.00 (9 or fewer mailboxes)
$95.00 (10 or more mailboxes)
Move Service Location, per order Installation Charges in the
Arizona End-User Services
Price List apply
PIC Change, per line $ 5.00
Reconfiguration Charge, per order without
customer premise visit. $ 50.00
Reconfiguration Charge, per order with
customer premise visit. $250.00
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-01
13 | National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 1
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 2" Revised Page 126
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1 RATES FOR SERVICES ORIGENAEW

13.24 e-spire Local ISDN (D
LOCAL ISDN Rates (D
Monthly Non-recurring
Month to Month
ISDN PRI Access Facility, 23B+D Channels $1,050.00 $1,250.00
1 Year Term
ISDN PRI Access Facility, 23 B+D Channels $ 900.00 $1,250.00
2 Year Term
ISDN PRI Access Facility, 23 B+D Channels $ 750.00 $1,000.00
3 Year Term
ISDN PRI Access Fecility, 23 B+D Channels $ 700.00 $ 750.00
DID Termination Charges: Monthly
DID Trunk Termination, per Trunk Group $10.00
DID Number: Monthly
1* Block of 20 DID numbers $ 5.00
DID each additional block of 20 up to 500 numbers $ 250
DID 500 + each additiona block of 100 numbers $50.00
Hunting Service: Monthly Non-Recurring*
Hunting $0.00 $0.00

13.24.1 Optional Services

Optional Custom Calling Features: Monthly Non-Recurring*
Cdler ID w/Name & Number $ 150.00 $ 0.00
Caller ID w/Number Only $ 75.00 $ 0.00
Cdl by cdl $ 50.00 $ 0.00
Outbound Calling for Non-ISP’s $ 100.00 $ 0.00

Low Distance Service e. spire Tariff Dial One IntraLATA, Intrastate and Interstate
rates as noted respectively in the ACSI Arizona End-User Services Price List, the ACS|
Arizona Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services

Tariff.
One Year 19.29%
Two Year 24.24%

Three Year 29.39%

James C. Falvey, Vice President - Regulatory Affairs Isue Date: 2-22-0 |
American Communications Services, Inc. Effective Date: 3-23 -0}
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
ADMINISTRATIVELY

APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200

13.24 e-spire Local 1SDN
13.24.1 Optional Services

Toll Free Service
Toll Free Number

Toll Free Directory Assistance Listing. per number

Arizona No. 2
1" Revised Page 127

Cancels Origina Page 127

a0 e ron e (JRIGINAL

Monthly Non-Recurring

$0.00
$0.00

Fixed Term Discounts apply to al ACSI Tariff Dial One rates as noted in the ACSI
Arizona Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services

Tariff.
One Year 12%
Two Year 15%

Three Year 20%

Ancillary Services:

Directory Listings, per listing

Single List - White page only

Non-listed
Non-published
Additiond ligting

Toll Free Directory Assistance listing

Vanity Number
Vanity number, per number

Operator Assisted Calling, per occurrence

Station to Station
Cdling Card

3" Number
Collect Call
Person to Person

Directory Assistance
Cdl Allowance

Each additional Directory Assistance call

Cal Completion

Long Distance Directory Assistance
Long Distance Directory Assistance with call completion

Busy Line Verification
Verification Request

Monthly
$0.00

$1.50
$3.00
$2.00
$15.00

Monthly
$10.00

Monthly
$1.30

$0.50
$0.75
$0.75
$3.50

Per Call
2 cals
$0.50
$0.35
$0.85
$0.50

Per Request
$1.50

Emergency Interrupt Request (in addition to Verification Request) $3.00

James C. Falvey, Vice President - Regulatory Affairs

American Communications Services, Inc.
13 1 Nationa Business Parkway, Suite 100
Annapolis Junction, MD 2070 1

Issue Date: 2-22-01
Effective Date: 3-23-O 1
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a0 s ron s (YRIGINAL

13.24  e-spire Local ISDN ()

13.24.1 Optional Services

Moves/Adds/Changes (MACS) One Time Non-recurring

Add DID Trunk Termination, per order $ 50.00

Change to CSR , record purpose, per order $ 20.00

Add Additional Custom Calling Features, per order $ 10.00

Move Service Location, per order Ingtallation Charges in the
Arizona End-User Services
Price List apply

PIC Change, per line $ 5.00

Reconfiguration Charge, per order without

customer premise visit. $ 50.00

Reconfiguration Charge, per order with

customer premise visit. 250.00

13.25 Incoming FX

Non Recurring Monthly
espire LOCAL SERVICE PLUS $ 10.00 $100.00 (0
espire LOCAL ISDN- Non ISP’s $10.00 $100.00
e'spire LOCAL ISDN- ISP’ $10.00 $200.00 (M
James C. Falvey, Vice President - Regulatory Affairs Issue Date 2-22-0 1
American Communications Services, Inc. Effective Date 3-23-O 1
13 1 Nationa Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 1
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13.0 RATES FOR SERVICES

. % PR, ! ,'-1“ K i s
13.26 espire VOICE INTERNET PACK GHﬂhg l@l \L

e-spire Voice Internet Pack Pricing:

L ength of Contract Monthly Discount % NRC Discount %
One Year 0 % 0%

Two Year 10 % 100%
Three Year 15 % 100%
Voice | nternet Pack M onthly Non-recurring* EZ LD Allowance
VIP 4 through 44 $250.00

VIP 4 $551 .00 1000 MOU
VIP5 $ 589.00 1250 MOU
VIP6 $624.00 1500 MOU
VIP7 $ 660.00 1750 MOU
VIP8 $696.00 2000 MOU
VIPO9 $ 733.00 2250 MOU
VIP 10 $770.00 2500 MOU
VIP 11 $792.00 2750 MOU
VIP 12 $822.00 3000 MOU
VIP 13 $851 .00 3250 MOU
VIP 14 $881 .00 3500 MOU
VIP 15 $ 921 .00 3750 MOU
VIP 16 $ 950.00 4000 MOU
VIP 17 $990.00 4250 MOU
VIP 18 $1,020.00 4500 MOU
VIP 19 $1,050.00 4750 MOU
VIP 20 $1,080.00 5000 MOU
VIP21 $1,110.00 5250 MOU
VIP 22 $1,140.00 5500 MOU
VII? 23 $1,170.00 5750 MOU
VIP 24 $1,200.00 6000 MOU
VIP 25 $1,240.00 6250 MOU

[All Material On This Page |'s New]

James C. Falvey Issue Date: 1 1-07-01

Sr. Vice President - Regulatory Affairs Effective Date: 12-07-01
e-spire Communications, Inc. Docket No.

13 1 National Business Parkway, Suite 100
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1326  espire VOICE INTERNET PACK (Cont d)

e'spire Voice Internet Pack Pricing (cont’d)

Voice I nter net Pack Monthly Non-recurring EZ D
Allowance

VIP 26 $1,270.00 6500 MOU
VIP 27 $1,300.00 6750 MOU
VIP 28 $1,330.00 7000 MOU
VIP 29 $1,360.00 7250 Mou
VIP 30 $1,390.00 7500 MoU
VIP31 $1,434.00 7750 MOU
VIP 32 $1,465.00 8000 MOU
VIP 33 $1,495.00 8250 MOU
VIP 34 $1,525.00 8500 MOU
VIP 35 $1,566.00 8750 MOU
VIP 36 $1,596.00 9000 MOU
VIP 37 $1,626.00 9250 MOU
VIP 38 $1,656.00 9500 MOU
VIP 39 $1,687.00 9750 MOU
VIP 40 $1,734.00 10,000 MOU
VIP41 $1,765.00 10,250 MOU
VIP 42 $1,813.00 10,500 MOU
VIP 43 $1,844.00 10,750 MOU
VIP 44 $1,893.00 11,000 MOU

[All Material On This Page |'s New]

James C. Falvey Issue Date: 11 -07-0 1

Sr. Vice President . Regulatory Affairs Effective Date: 12-07-0 |
e-spire Communications, Inc. Docket No.
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American Communication Services of Pima County, Inc. d/b/a espire
1-888-398-ACSI (2274) or 301-617-4200

13.0 RATES FOR SERVICES

1326  espire VOICE INTERNET PACK (Cont'd)

13.26.1

Line Components

Hunting

Arizona No. 2
Originad Page 128.3

URIGINAL

espire Voice Internet Pack service monthly fee includes PRI Access facility with PRI
Trunks. The customers may select a combination of the trunk components of up to 24
potential lines per PRI in accordance with the VIP plan. Additionally, the following
Standard Custom Calling Feature are included in the monthly fee:

Additional charges will apply for the following components:

DID Termination Charges:
DID Trunk Termination, per pack

DID Number:
1* Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

DS1 Optional Custom Calling Features:

Custom Cadling Features
Anonymous Cal Rejection
Automatic Cal Back

Automatic Recall

Cdl Block

Cdl Hdd

Cdl Transfer

Cdler ID w/Name & Number
Cdler ID w/Number

Code Restriction

Didinctive Ringing

Remote Activation of Call forward
Remote Call Forwarding

Remote Call Forwarding Additiona path
Speed Diding 30

Toll Restriction

e.spire Enhanced Voice Messaging (per mailbox)

*Non-recurring  charges  waived

(9 or fewer mailboxes)

(10 or more mailboxes)
e.spire Fax Overflow
e.pire Voice Mail (per mailbox)
e.spire Voice Mail Pager Plus

PACK.

if features ordered upon initia

Monthly
$50.00
Monthly
$ 5.00
$ 250
$50.00

Monthly Non-Recurring*
$10.00

$ 250

$ 250

$ 250

$ 250

$ 250

$ 250

$ 750

$ 5.00

$ 250

$ 250

$ 250

$15.00

$15.00

$ 250

$ 250

$ 7.95
$50.00
$95.00

$14.95

$ 6.95

$ 9.95

ingtallation of espire VOICE [INTERNET

[All Material On This Page Is New]

James C. Falvey

Sr. Vice President - Regulatory Affairs
espire Communications, Inc.

13 1 Nationa Business Parkway, Suite 100
Annapolis Junction, MD 20701
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American Communication Services of Pima County, Inc. d/b/a e-spire
1-888-398-ACSI (2274) or 301-617-4200

13.0 RATES FOR SERVICES

13.26 espire VOICE INTERNET PACK (Cont'd)

13.26.1

13.26.2

Line Components (cont’ d):

Arizona No. 2
Origina Page 128.4

URIGINAL

=

Non-
PRI Optional Custom Calling Features: Monthly Recurring*
Custom Calling Features $10.00
Call by Call, per pack $50.00
Cdler 1D w/ Name & Number, pack $150.00
Caler ID w/ Number, pack $ 50.00
Ancillary  Services
Directory Listings, per listing Monthly
Single List - White page only $0.00
Non-listed $ 1.50
Non-published $3.00
Additional  ligting $2.00
Toll Free Directory Assistance listing $15.00
Vanity Number Monthly
Vanity number, per number $10.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $1.30
Cdling Card $0.50
3™ Number $0.75
Collect Cdl $0.75
Person to Person $3.50
Directory Assistance Per Call
Cal Allowance 2 cdls
Each additional Directory Assistance call $0.50
Cal Completion $0.35
Long Distance Directory Assistance $0.85
Long Distance Directory Assistance with call completion $0.50
Busr Line Veification Per Request
Verification Request $1.50

[All Material On This Page Is New]

James C. Falvey

Sr. Vice President - Regulatory Affairs
e-spire Communications, Inc.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701
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American Communication Services of Pima County, Inc. d/b/a e-spire
1-888-398-ACSI (2274) or 301-617-4200

13.0 RATES FOR SERVICES
13.26 e.spire VOICE INTERNET PACK (Cont'd)
13.26.,5 Moves/Adds/Changes (MACS)

Moves/Adds/Changes (MACS)

Arizona No. 2
Origind Page 128.5

ORIGINAL

One Time Non-recurring

VIP Installation

$250.00, per bundle

Change to Upgrade VIP, without premises visit

$50.00, per bundle

Change to Upgrade VIP, with premises visit

$250.00 per bundle

Change to Upgrade Internet Access speed $50.00,per ckt

Change to add DID Trunk Termination $50.00, per order
Change to add V oice feature $10.00, per order
Change to CSR $20.00 per order

Change to add PRI feature

$10.00 per order

Change to add Newsfeed $10.00 per ckt
Change to add Primary DNS $25.00 per ckt
Change to add Optional Calling Plans (LATAwide, EAS, $10.00 per ckt
Corridor.. )

PIC change $5 .00 per WTN

Voice Mail installation

$10.00 per mailbox

Voice Mail Pager Plus installation

$10.00 per mailbox

Fax Overflow installation

$10.00 per mailbox

Enhanced Voice Messaging 9 or less mailboxes

$50.00 per order

Enhanced Voice Messaging 10 or more mailboxes

$95.00 per order

[All Material On This Page |'s New]

James C. Falvey

Sr. Vice President - Regulatory Affairs
e-spire  Communications, Inc.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1” Revised Page 129
Cancels Origina Page 129

14.0 RESOLD RATES FOR SERVICES OR' G l N A
141 Basc Exchange Line Service E.

Non-Recurring Monthly
Recurring
Basic Locd
Exchange Service
Per Line $56.00 $32.78

14.2 PBX (Basic Exchange) Trunk Service!'

Non- Monthly
Recurring Recurring
Basc Locd
Exchange Trunk Service
Per Trunk $56.00 $38.20

14.3 Digitd PBX (Basic Exchange) Trunk Service

Digital PBX Trunk Pricing Non-Recurring Monthly
Digitd PBX Channd Charge $900.00 $150.00
Digitd PBX Trunk Charge $39.00 $30.00

“-Effective with this tariff filing, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the agpplicable products under e-spire’s
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN savices & the rate levels outlined under e-spire’s )]

Locd Sevice, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. @)
James C. Falvey, Vice President - Regulatory Affairs Issue Date 2-22-0 1
American  Communications Services, Inc. Effective Dae 3-23-01

13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
ADMINISTRATIVELY
APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire
1-888-398-ACSI (2274) or 301-617-4200

14.0 RESOLD RATES FOR SERVICES ORIG‘NAEK

Non-recurring and monthly recurring rates per DID Trunk, apply as follows:

14.4 DID Trunk Service?

Arizona No. 2
1" Revied Page 130

Cancels Origind Page 130

DID Trunk Service Non-Recurring Monthly Charge
Each additiond block of 20 $20.00 $3.00
DID trunk termination
(inward/combo) $57.00 $45.00
DID-Each Number, Non-sequential $ 1.00 $0.15
DID — Block of 20 Numbers (1 only) $20.00 $3.00
145 Hunt/Grouping Service'"
Pricing
Non-Recurring $13.00
Recurring  (monthly) $3.00

146 CLASS (Cusom Locd Area Signding Service) Features’

Non-Recurring Monthly
Anonvmous Cdl Reiection $11.00 $4.50
Automatic Cal Back $11.00 $2.70
Automatic Recdl $11.00 $3.15
Cdl Block $13.00 $4.50
| Cal Sdector $11.00 | $3.50 |
Cdl Tradng | $11.00 | $6.00 |
Cal Trander | $13.00 | $6.00 |
Cdler ID Name Ddivery $13.00 $7.95
Cdler ID Number Ddivery $13.00 $7.50
Directory Number Privacy No Charge No Charge
Preferred Call Forwarding $11.00 $3.50

" - Effective with this tariff fili ng, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the applicable products under espire’s
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire’s

Loca Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services.

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.

13 | National Business Parkway, Suite 100

Annapolis Junction, MD 20701

Issue Date: 2-22-01
Effective Date: 3-23-O |
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
1-888-398-ACSI (2274) or 301-617-4200 1" Revised Page 131
Cancels Origina Page 131

4.0 RESOLD RATES FOR SERVICES

14.7 Business Custom Services (BCS) 'f O R i G l k\IAL
|
|
Features Non- Monthly
Recurring | Recurring
Call Forwarding Variable $13.00 $4.80
Call Forwarding Busy Line $13.00 $4.80
Call Forwarding Don’t Answer $13.00 $4.80
Call Forwarding DonlJt Answer/Busy Line $13.00 $4.80
Remote Activation of CFV $11.00 $4.00
Remote Call Forwarding $11.00 $4.00
Call Waiting Terminating $13.00 $7.50
Three Way Conference Calling $13.00 $4.00
Speed Calling 30 $13.00 $4.50
3-Way Calling/Call Transfer $11.00 $5.00
Hunting $13.00 $3.00

* _Effective with this tariff fili ng, the above products have been grandfathered. Only customers currently receiving these
products will continue to receive them. All new customers will receive the applicable products under espire’'s LOCAL

SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire’s Local (T)
Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (T)
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-01

13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
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Cancels Original Page 132

140 RESOLD RATES FOR SERVICES 0R|G'N AE,

14.8 ISDN/PRI™

Element Install Monthly
Primary Rate Interface

PRI B Channels (per channel) Data Only $39.00 $30.00
PRI B Channels (per channel) Voice Only $39.00 $30.00
PRI B Channels (per channel) Inward Only $39.00 $30.00
PRI Service (per DS1) $2050.00 $800.00
Transport (per DSI) $900.00 $150.00

Optional Features [No Pricing]

Incoming Call Identification

1-8 services

9-15 services
16 or more services

DID Service

DID Trunk Termination (inward) $57.00 $45.00
First Block 20 DID Numbers $20.00 $3.00
Service Establishment Charge n/c n/c

" Effective with this tariff tiling, the above products have been grandfathered. Only customers currently receiving

these products will continue to receive them. All new customers will receive the applicable products under espire's
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services a the rate levels outlined under espire's (T)

Locad Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (T)
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American  Communications  Services, Inc. Effective Date: 3-23-O 1

13 1 Nationad Business Parkway, Suite 100 Docket No.
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American Communication Services of Pima County, Inc. d/b/a e-spire Arizona No. 2
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14.0 RATES FOR RESOLD SERVICES ' all e
149 Directory Ligings’ GEN AE;

Non-Recurring Monthly Recurring
Each Additiond Liging N/A $1.75
Non Listed Number $22.00 $1.80
Non-Published Number $22.00 | $1.45

14.10 Main Number Retention'’

Rates Non- Recurring Monthly Recurring
per retained number n/c n/c
per retained vanity number n/c n/c

1411 Authorization Codes'*

Non-Recurring
Authorization Codes

Option A Business Line, ea $27.50 |
Option A PBX Trunk, ea. $27.50
Option B Business Line. ea $27.50
Option B PBX Trunk. ea $27.50

Monthly Recurring
Authorization Codes

Option A Business Line, ea $5.00
Option A PBX Trunk, ea. $5.00
Option B Business Line, ea $5.00
Option B PBX Trunk, ea $5.00
14.12 Vanity Numbers'’
Rates Non-Recurring  Monthly  Recurring
Per Vanity n/c n/c
Number

- Effective with this tariff fili ng, the above products have been grandfathered. Only customers currently receiving
these products will continue to receive them. All new customers will receive the applicable products under espire’s
LOCAL SERVICE, LOCAL SERVICE PLUS and LOCAL ISDN services at the rate levels outlined under espire's (T)

Loca Service, LOCAL SERVICE PLUS and LOCAL ISDN or other applicable services. (T)
James C. Falvey, Vice President » Regulatory Affairs Issue Date; 2-22-0 |
American Communications Services, Inc. Effective Date: 3-23-O 1
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American Communication Services of Pima County, Inc. d/b/a e-spire
1-888-398-ACSI (2274) or 301-617-4200

15.1 Badc Exchange Line Service

15.0 MA

QRIGINAL

Arizona No. 2
Origind Page [34

Non-Recurring

Monthly
Recurring

Basic Loca
Exchange Service
Per Trunk

$100.00

$59.00

15.2 PBX (Basic Exchange) Trunk Service

Non- | Monthly Recurring
Recurring
Basic Locd
Exchange Trunk Service
DID PBX Trunk $200.00 $150.00
DOD PBX Trunk $100.00 $70.00
2Way PBX Trunk w/o DID $100.00 $70.00
2Way PBX Trunk w/DID $200.00 $150.00
2Way PBX Trunk (4 Wire) $150.00 $150.00
15.3 Digitd PBX (Badc Exchange) Trunk Service
Digital PBX Trunk Pricing Non-Recurring Monthly
Digitd PBX Channd Charge $1620.00 $540.00
Digitd DID PBX Trunk $160.00 $140.00
Digitd DOD PBX Trunk $70.00 $60.00
Digitd 2Way PBX Trunk w/DID $160.00 $140.00
Digitd 2Way PBX Trunk w/o DID $70.00 | $60.00

ADMINISTRATIVELy
APPROVED FOR FILING

James C. Falvey

Vice President - Regulatory Affairs

e-spire Communications, Inc.
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American Communication Services of Pima County, Inc. d/b/a e-spire

Arizona No. 2

1-888-398-ACSI (274) or 301-617-4200 O RIGFN Original Page 135
MAXIMUM RATES L
15.4 DID Trunk Service
Non-recurring and monthly recurring rates per DID Trunk, apply as follows:
DID Trunk Service Non-Recurring  Monthly Charge
Each additiona block of 20 $40.00 $5.00
DID trunk terminaion (inward/combo) $90.00 $80.00
DID- Each Number, Non-sequentia (N) $2.00 $1.00
15 .5 Hunt/Grouping Service
Pricng
Non-Recurring $22.00
Recurring  (monthly) $12.00
15.6 CLASS (Custom Locd Area Sgnding Service) Festures
Non-Recurring Monthly

Anonymous Call Reection (N) $22.00 $10.00

Automatic Cal Back $22.00 $10.00

Automatic Recdl $22.00 | $10.50

Cdl Block $22.00 $10.00

Cdl Sdector $22.00 $10.00

Cdl Tracing $22.00 $10.00

Cdl Trander $22.00 | $12.00

Cdler ID Name Ddivery $22.00 $15.00

Cdler ID Number Ddlivery $22.00 $15.00

Directory Number Privacy $22.00 $10.00

Preferred Call Forwarding $22.00 $10.00

ADMINISTRATIVE:.
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American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200 O R ' G i NAL

15.0 MAXIMUM RATES

15.7 Busness Cusom Services (BCS

Non-Recurring
All BCS Fesatures $22.00
Monthly Recurring
Cdl Forwarding Vaidble $10.00
Cdl Forwarding Busy Line $10.00
Cdl Forwarding Donet Answer $10.00
Cdl Forwarding Don=t Answver/Busy Line $10.00
Remote Activation of CFV $10.00
Remote Cdl Forwarding $10.00
Cdl Waiting Terminaing $15.00
Three Way Conference Caling $10.00
Speed Calling 30 $10.00
3Way Cdling/Cdl Transfer $10.00
Hunting $15.00

Arizona No. 2
Original Page 136

ADMINISTRATIVEL
APPROVED FOR FILING
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1-888-398-ACSI (2274) or 301-617-4200 Qlﬁ[lﬁj NAL Origina Page 137
15.0 E

15.8 |ISDN/PRI

Element Ingtall Monthly

Primarv Rate Interface

PRI B Channels (per channel)

Data Only $70.00 $50.00
PRI B Channels (per channel)

Voice Only $70.00 $55.00
PRI Service (per DS 1) $2000.00 $1000.00
Transport (per DSI) $1600.00 $270.00

Optional Features [No Pricing]

Incoming Call Identification

-8 services

9- 15 services \ \

16 or more services | |

DID Service

DID Trunk Termination (inward) $100.00 $90.00

First Block 20 DID Numbers $40.00 $6.00

Service Establishment Charge $100.00 $20.00

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey Issue Date: 03-22-00
Vice President - Regulatory Affairs Effective Date: 04-22-00
e-spire Communications, Inc. Docket No.

13 | National Business Parkway, Suite 100
Annapolis Junction, MD 20701
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159 Directory Ligings

ORIGINAL ot

15.0 MAXIMUM RATES

Non-Recurring Monthly Recurring
Each Additiond Ligting $1.00 $5.00
Non List Number (T) $50.00 $5.00
Non-Published Number $50.00 $5.00

15.10 Main Number Retention

Rates Non- Recurring Monthly Recurring
per retained number $5.00 $5.00
per retained vanity number $5.00 $5.00
1511 Authorization Codes
Non-Recurring
Authorization Codes
Option A Business Line, ea $55.00
Option A PBX Trunk, ea $55.00
Option B | Business Line, ea $55.00
Option B PBX Trunk, ea $55.00
Monthly Recurring
Authorization Codes
Option A Business Line, ea $10.00
Option A PBX Trunk. ea $10.00
Ontion B Business Line. ea \ $10.00
Option B PBX Trunk, ea. | $10.00
15.12 Vanity Numbers
Rates Non-Recurring Monthly Recurring
Per Vanity Number $5.00 $5.ADMINISTRATIVELY

APPROVED FOR FILING

James C. Falvey

Vice President - Regulatory Affairs

e-spire Communications, Inc.

13 1 Nationa Business Parkway, Suite 100

Annapolis Junction, MD 20701

Issue Date: 03-22-00
Effective Date: 04-22-00
Docket No.



American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200 OR'GEN ,‘

15.0 MAXIMUM RATES

15.13 IntralL,ATA Cdling Service

Rate! for Tnitial | Rate per Additional

Minute Minute
Day $0.5500 $0.5500
Night $0.4000 $0.4000

15.14 Mobhile Services Interconnection Rates:

Arizona No. 2
Origind Page 139

Cost Element Per ' Access Rate
Minute Per Minute of Use
Rate Per Conversation n/c
Minute
Switchingt, $0.100000
Transport (per mile bends)
0-1 $0.100000
Over 1-8 $0.100000
Over 8-16 $0.100000
Over 16-25 $0.100000
Over 25-50 $0.100000
Over 50- 100 $0.100000
Over 100 $0.100000
ADMINISTRATIVELY
APPROVED FOR FILING
James C. Falvey Issue Date: 03-22-00

Vice President - Regulatory Affairs
e-spire Communications, Inc.

131 National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Effective Date: 04-22-00
Docket No.
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Arizona No. 2
Original Page 140

- QRIGINAL

Note that usage charges and surcharges, busy line verification and interrupt, or directory
assstance surcharges apply in addition to operator charges

15.15 Operator Services

Station-to-Station $3.00/call
Cdling Cad $3.00/call
3rd Number Billing $3.00/call
Cdllect Cdls $3.00/call
Person-to-Person $7.00/call

15.16 Busy Line Veify and Busy Line Interrupt Service

Busy Line Veify Savice
(each reauest)

$3.00

Busy Line Verify and Busy Line
Interrunt Service teach request)

$6.00

15.17 Savice Implementation Changes for Changing Exiging Services

Non-Recurring

15.18 Redtoration of Services

$200.00 per service order

Non-Recurring per occasion

$220.00

Charge per telephone number restored

$7.00

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey

Vice President - Regulatory Affairs
e-spire Communications, Inc.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date: 03-22-00
Effective Date; 04-22-00
Docket No.
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15.0 MAXIMUM RATES
15.19 Inbound Direct Loca Exchange Service ORIGINAL
Inbound Direct Recurring. Non-
(Inbound only line + per line, per month Recurring
hunting)
Tucson. AZ $60.00 $125.00 |
15.20 Pay Phone:
Non Monthly

Recurring Recurring
Pay Phone Flat Rate:
Two-way Service with Touch Tone and Internationd

Block: $200.00 $200.00

Outgoing with Touch Tone and International Call Block:  $200.00 $200.00
Options:

Pay Phone Change Charge $100.00 $100.00

Fraud Protection One-way Incoming line $100.00 $100.00

Fraud Protection Outgoing, per line $100.00 $100.00

Fraud Protection Incoming and Outgoing, per line $100.00 $100.00

152 1 [Reserved For Future Use]

ADMINISTRATIVELY
APPROVED FOR FILING

James C. Falvey Issue Date: 03-22-00
Vice President - Regulatory Affairs Effective Date: 04-22-00
espire Communications, Inc. Docket No.
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15.22

Arizona No. 2
1" Revised Page 142
Cancels Originad Page 142

150 MAXIMUM RATES ()RiGlNAL

e-spire LOCAL SERVICE PLUS

Length of Contract

One Year
Two Year
Three Year

Additiona charges will apply for the following components::

DID Termination Charses:
DID Trunk Termination

DID Number:
1% Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

Optional Custom Calling Features:

Custom Caling Features
Anonymous Call Rejection
Automatic Call Back
Automatic Recall

Cdl Block

Call Hod

Cdl Pick Up

Cdl Transfer

Cdler ID w/Name & Number
Cdler ID w/Number

Code Restriction

Digtinctive Ringing

Remote Activation of Call forward
Remote Call Forwarding

Remote Call Forwarding Additional path

Speed Diding 30
ACSl Auto Attendant (per mailbox)
(9 or fewer mailboxes)
(10 or more mailboxes)
ACSl Fax Overflow
ACS Voice Mall
ACSl Voice Mail Pager Plus

(per mailbox)

(T

Monthlv Non-recurring

$1,600.00 $2.500.00

$1,550.00 $2,000.00

$1,450.00 $1,500.00
Monthlv
$20.00
Monthlv
$10.00
$ 5.00
$100.00

Monthlv Non-Recurring*
$20.00

$10.00

$10.00

$10.00

$10.00

$10.00

$10.00

$10.00

$15.00

$10.00

$10.00

$10.00

$10.00

$30.00

$30.00

$10.00

$20.00
$100.00
$200.00

$30.00

$15.00

$20.00

*Non-recurring charges waived if features ordered upon initid indalation of e.spire LOCAL

SERVICE PLUS.

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date: 2-22-01

Effective Dates 3-23-0 1
Docket No.
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APPROVED FOR FILING
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150 MAXIMUM RATES ORlGiNAE‘

1522 espire LOCAL SERVICE PLUS (Cont'd)

Ancillary Services

Directory Listings, per listing Monthly

Single List - White page only $1.00

Non-listed $ 5.00

Non-published $5.00

Additiona  listing $5.00

Toll Free Directory Assistance listing $30.00

Vanitv_Number Monthly

Vanity number, per number $20.00

Operator Assisted Calling, per occurrence Monthly

Station to Station $3.00

Cdling Cad $3.00

3" Number $3.00

Collect Call $3.00

Person to Person $7.00

Directory_Assistance Per Call

Cadl Allowance 2 cdls

Each additional Directory Assistance call $2.00

Cdl Completion $2.00

Long Distance Directory Assistance $2.00

Long Distance Directory Assistance with call completion $2.00

Busy Line Verification Per Request

Verification Request $3 .00

Emergency Interrupt Request (in addition to Verification Request) $6.00
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-O 1
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 2070 1
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15.0 MAXIMUM RATES 5 'NAL
1522 e-spire LOCAL SERVICE PLUS (Cont'd) ORiG : , (T)

Moves/Adds/Changes (MACYS) One Time Non-recurring
Add Additiona Lines or Trunks, per order $ 100.00
Add DID Trunk Termination, per order $ 100.00
Change to CSR, record purpose, per order $ 50.00
Add Additiona Custom Calling Features, per order $20.00
Add ACSlI Auto Attendant
(9 or fewer mailboxes) $100.00
( 10 or more mailboxes) $200.00
Move Service Location, per order Charges in Section 13.17
_ apply
PIC Change, per line $ 10.00
Reconfiguration Charge, per order without
customer premise visit. $ 100.00
Reconfiguration Charge, per order with
customer premise visit. $500.00
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-0 1
American Communications Services, Inc. Effective Dater 3-23-0 1
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
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15.0 MAXIMUM RATES

15.23 LOCAL SERVICE Rates - Flat Rate Service

Arizona No. 2
1" Revised Page 145
Cancels Origina Page 14.5

ORIGINAL.

Non-recurring

Month to Month Monthlv
Business Exchange Lines 1* line $60.00
Each additiond line $60.00
PBX DOD Trunk $75.00
Each additional line $75.00
PBX DID Trunk $75 .00
Each additiond line $75 .00
PBX Combination Trunk $75.00
Each additional line $75.00

DID Termination Charges:
DID Trunk Termination

DID Number:

1% Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

$100.00
$ 50.00

$100.00
$ 50.00

$100.00
$ 50.00

$100.00
$ 50.00

Monthlv

$30.00

Monthlv
$10.00

$ 5.00
$100.00

Non-Recurring*

Hunting Service: Monthlv
Hunting $12.00

$22.00

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.

13 ] National Business Parkway, Suite 100

Annapolis Junction, MD 20701

Issue Date: 2-22-01
Effective Date: 3-23-O |
Docket No.
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APPROVED FOR FILING



American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200
5.0 MAXIMUM RATES
1523 espire LOCAL SERVICE (Cont’d)

Optional Custom Calling Features:
Custom Caling Features
Anonymous Cal Rejection
Automatic Call Back
Automatic Recall
Cdl Block
Cal Forwarding
Call Forwarding Busy
Call Forwarding No Answer
Cdl Forwarding Variable
Cdl Hold
Cdl Pick Up
Cdl Transfer
Cal Trace
Cdl Waiting
Cdler ID w/Name & Number
Cdler ID w/Number
Code Restriction
Didtinctive Ringing
Remote Activation of Call forward
Remote Cal Forwarding
Remote Call Forwarding Additional path
Speed Dial 8
Speed Didling 30
3 Way Cdling
e.spire Auto Attendant (per mailbox)
(9 or fewer mailboxes)
(10 or more mailboxes)
e.spire Fax Overflow
espire Voice Mail (per mailbox)
e.spire Voice Mail Pager Plus

*Non-recurring charges waived if features ordered upon initia indalation of e.spire LOCAL SERVICE

Monthly

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$15.00
$10.00
$10.00
$10.00
$10.00
$30.00
$30.00
$10.00
$10.00
$10.00
$20.00

$30.00
$15.00

$20.00

Arizona No. 2
1 Revised Page 146
Cancels Originad Page 146

ORIGINAL

Non-Recurring*

$20.00

$100.00
$200.00

(T

James C. Falvey, Vice President - Regulatory Affairs

American Communications Services, Inc.
13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date 2-22-0 1
Effective Date: 3-23-01
Docket No.

ADMINISTRATIVELY
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American Communication Services of Pima County, Inc. d/b/a e-spire

1-888-398-ACSI (2274) or 301-617-4200

15.0 MAXIMUM RATES

15.23 e-spire LOCAL SERVICE (Cont’d)

Toll Free Service

Toll Free Number

Toll Free Directory Assistance Listing. per number

Arizona No. 2
1" Revised Page 147
Cancels Origina Page 147

ORIGINAL

Monthly ~ Non-Recurring
$5.00 $ 5.00
$30.00 $5.00

Fixed Term Discounts apply to al ACSI Tariff Dia One rates as noted in the ACSI Arizona
Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services Tariff.

One Year 25%
Two Year 30%
Three Year 40%

Ancillary Services

Directory Listings, per listing

Single List = White page only

Non-listed
Non-published
Additiond listing

Toll Free Directory Assistance listing

Vanity Number

Vanity number, per number

Operator Assisted Calling, per occurrence

Station to Station
Cdling Card

34 Number
Collect Cdl
Person to Person

Directory Assistance
Cdl Allowance

Each additional Directory Assistance call

Cdl Completion

Long Distance Directory Assistance
Long Distance Directory Assistance with call completion

Busy Line Verification

Verification Request

Emergency Interrupt Request (in addition to Verification Request)$6.00

Monthly
$ 1.00

$5.00
$ 5.00
$5.00
$30.00

Monthly
$20.00

Monthly
$3 .00

$3.00
$3.00
$3.00
$7.00

Per Call
2 cdls
$2.00
$2.00
$2.00
$2.00

Per Request
$3.00

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.
13 | National Business Parkway, Suite 100

Annapolis Junction, MD 2070 1

Issue Date: 2-22-01
Effective Date: 3-23-O'1
Docket No.
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150 MAXIMUM RATES

15.23 espire LOCAL SERVICE (Cont'd) OR‘G%NA%W (M

Moves/Adds/Changes (MACYS) One Time Non-recurring
Add Additional Lines or Trunks, per order $100.00
Add DID Trunk Termination, per order $100.00
Change to CSR , record purpose, per order $ 50.00
Add Additiona Custom Calling Features, per order $20.00
Add E.SPIRE Auto Attendant $100.00 (9 or fewer mailboxes)
$200.00 (10 or more mailboxes)
Move Service Location, per order Installation Charges in the
Arizona End-User Services
Price List apply
PIC Change, per line $ 10.00
Reconfiguration Charge, per order without
customer premise visit. $100.00
Reconfiguration Charge, per order with
customer premise visit. $500.00
James C. Falvey, Vice President « Regulatory Affairs Issue Date: 2-22-01
American Communications Services, Inc. Effective Date: 3-23-O |
13 1 National Business Parkway, Suite 100 Docket No.

Annapolis Junction, MD 20701
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15.24 e-spire Local ISDN
LOCAL ISDN Rates

Month to Month

ISDN PRI Access Facility, 23B+D Channels

1 Year Term

ISDN PRI Access Facility, 23 B+D Channels

2 Year Term

ISDN PRI Access Facility, 23 B+D Channels

3 Year Term

ISDN PRI Access Facility, 23 B+D Channels

DID Termination Charges:
DID Trunk Termination, per Trunk Group

DID Number:
1" Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

Hunting Service:
Hunting

13.24.1 Optional Services

Optional Custom Calling Features:

Cdler ID w/Name & Number
Cdl by Cdl
Outbound Caling for Non-ISP’s

(T)
(T)

Monthly Non-recurring
$2100.00 $2,500.00
$1,800.00 $2,500.00

$1,500.00 $2,000.00

$1,400.00 $1,500.00

Monthly

$20.00

Monthly

$ 10.00

$ 5.00

$100.00
Monthly Non-Recurring*
$ 12.00 $22.00
Monthly Non-Recurring*
$ 100.00 $ 15.00
$ 100.00 $ 15.00
$ 200.00 $ 15.00

Long Distance Service e. spire Tariff Dial One IntraLATA, Intrastate and Interstate
rates as noted respectively in the ACSI Arizona End-User Services Price List, the ACS|
Arizona Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services

Tariff.
One Year 40%
Two Year 50%

Three Year 60%

James C. Falvey, Vice President - Regulatory Affairs
American Communications Services, Inc.

13 1 National Business Parkway, Suite 100
Annapolis Junction, MD 20701

Issue Date: 2-22-01
Effective Date: 3-23-O |
Docket No.
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1-888-398-ACS]1 (2274) or 301-617-4200

15.0 MAXIMUM RATES

15.24 e-spire Local ISDN
15.24.1 Optional Services

Toll Free Service
Toll Free Number

Toll Free Directory Assistance Listing. per number

Arizona No. 2
1* Revised Page 150
Cancels Origina Page 150

ORIGINAL

Monthly Non-Recurring
$ 5.00 $ 5.00
$30.00 $ 5.00

Fixed Term Discounts apply to all ACSI Tariff Dial One rates as noted in the ACSI
Arizona Interexchange Services Tariff and the ACSI FCC No. 1 Interstate Services

Tariff.
One Year 20%
Two Year 30%

Three Year 40%

Ancillary Services:

D i rector Monthly
Single List - White page only $ 1.00
Non-listed $ 5.00
Non-published $ 5.00
Additional  ligting $5.00
Toll Free Directory Assistance listing $30.00
Vanity Number Monthly
Vanity number, per number $20.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $3.00
Cdling Card $3 .00
3" Number $3.00
Collect Cadl $3.00
Person to Person $7.00
Directory Assistance Per Call
Cdl Allowance 2 cdls
Each additional Directory Assistance call $2.00
Cal Completion $2.00
Long Distance Directory Assistance $2.00
Long Distance Directory Assistance with call completion $2.00

Busy Line Verification
Verification Request

Per _Request
$3.00

Emergency Interrupt Request (in addition to Verification Request) $6.00

James C. Falvey, Vice President - Regulatory Affairs

American Communications Services, Inc.
13 1 Nationa Business Parkway, Suite 100
Annapolis Junction, MD 2070 1

Issue Date: 2-22-O0 1
Effective Date 3-23-0 1
Docket No.
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15.0 MAXIMUM RATES

15.24 e-spire Local 1SDN OR'GINAL (M)

15.24.1 Optional Services

Moves/Adds/Changes (MACS) One Time Non-recurring

Add DID Trunk Termination, per order $100.00

Change to CSR , record purpose, per order $40.00

Add Additional Custom Calling Features, per order $20.00

Move Service Location, per order Installation Charges in the
Arizona End-User Services
Price List apply

PIC Change, per line $ 10.00

Reconfiguration Charge, per order without

customer premise visit. $100.00

Reconfiguration Charge, per order with

customer premise visit. $500.00

1325 Incoming FX

Non Recurring Monthly
espire LOCAL SERVICE PLUS $20.00 $200.00 (T)
espire LOCAL ISDN- Non ISP’s $ 20.00 $200.00
espire LOCAL ISDN- ISP’s $20.00 $400.00 M
James C. Falvey, Vice President - Regulatory Affairs Issue Date: 2-22-0 1
American Communications Services, Inc. Effective Date: 3-23-0 1
13 1 Nationa Business Parkway, Suite 100 Docket No.
Annapolis Junction, MD 20701
ADMINISTRATIVELY

APPROVED FQOR FILING
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DOCUMENT SUMMARY SHEET
THIS SUMMARY SHEET MUST BE ATTACHED TO YOUR DOCUMENT
ORIGINAL
SERVER 2
CREATION DATE/TIME: March 31, 1997 6:27pm OPERATOR: ACSI
tariff
acsi/ccn

WP FILENAME: G:\WPDATAAMMWPAACSINCCN\TARIFF.AZ

REVISION

DATETIME OPERATOR SPELLCHECK
April 7, 1997 2:33pm JF YES

April 7, 1997 5:10pm JF YES

April 8, 1997 12:24pm JF NO
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